MHNOCTAHOBJIEHUE COBETA MUHUCTPOB PECITYBJIUKH BEJIAPYCbH
14 oexabpa 2004 2. Ne 1590

O0 yrBepaxnenun IlpaBui ObITOBOro 00Cay;KMBaHUS NOTpeduTe el

W3MeHeHHs U TOTIOTHEHUS:
[Tocranornenne CoBera MunuctpoB Pecnybnukm bemapyce ot 16 wmapra 2005 .
Ne 285 (HarnronanbHbIi peecTp nmpaBoBbix akToB Pecniyonuku benapycs, 2005 r., Ne 52, 5/15728);
[Tocranonenne Coera MunuctpoB Pecnyonuku bemapyce ot 27 wHosOps 2007 T.
Ne 1615 (HaumonanbHblii peecTp mpaBoBbIX akToB Pecmybmuku bemapycs, 2007 1., Ne 292,
5/26272);
[TocranoBnenne CoBera MunuctpoB Pecnyonuku bemapycs ot 15 oktsa6ps 2008 r.
No 1533 (HaumoHaneHBI peecTp mpaBoBbIX akToB PecmyOmumku bemapycs, 2008 r., Ne 251,
5/28550);
[TocranoBinenne CoBera MunuctpoB Pecnyonuku benapycs ot 23 nmexabps 2008 r.
Ne 2010 (HarnmonanbHbli peecTp mpaBoBbix akToB Pecniyonuku benapycs, 2009 ., Ne 14, 5/29066);
[TocranoBinenne CoBera MunuctpoB Pecnyonuku benapycs ot 14 sauBaps 2009 r.
Ne 26 (HaumoHnansHbIH peecTp npaBoBbix akToB Pecriyonuku benapycs, 2009 r., Ne 31, 5/29207);
[TocranoBnenue CoBera MunuctpoB Pecny6muku bemapycs or 19 wmas 2009 r.
Ne 646 (HaumonanbHbIl peecTp mpaBoBbix akToB PecyOnuku benapycs, 2009 1., Ne 131, 5/29780);
[TocranoBnenue CoBera MunuctpoB Pecnybonuku bemapycs ot 29 wmrons 2009 r.
Ne 997 (HaumonanbHbIl peecTp IpaBoBbIx akToB PecyOnuku benapyck, 2009 ., Ne 186, 5/30247);
[TocranoBnenue CoBera MunuctpoB Pecnyonuku benapyce ot 29 centsiops 2010 r. Ne 1401
(HammonanbHslid peecTp mpaBoBbix akToB Pecniydnuku benapyce, 2010 ., Ne 238, 5/32573);
[TocranoBnenue Coera MunuctpoB Pecny6nuku benapycs or 6 wuroms 2011 r.
Ne 912 (HaumonanbHbIi peecTp MpaBoBbix akToB PecyOnuku benapyce, 2011 ., Ne 80, 5/34122);
[TocranoBnenue CoBera MunuctpoB PecnyOnuku bemapycs or 12 aBrycra 2011T.
Ne 1089 (HarmonanbHbI# peecTp mpaBoBbiX akToB Pecniyonuku benapyce, 2011 r., Ne 93, 5/34303);
ITocranosnenue CoBera MunuctpoB Pecnyomuku benapycs ot 11 wurona 2012r.
Ne 635 (Hanmonanbubi paBoBoit MHTEpHET-TTOpTan Pecydnmuku benapycs, 17.07.2012, 5/35957);
[Tocranosnenue Coera MunuctpoB PecnyOnuku benmapych ot 2 ampenst 2015 r. Ne 268
(Haunonansuslit npaBoBoit MuTepHeT-nopran Pecniyonuku benapycs, 10.04.2015, 5/40364);
[Tocranosnenue Coera MunuctpoB PecnyOnuku benapycs ot 18 mas 2016 1. Ne 391
(Haunonansuslit npaBoBoit MuTepHeT-nopran Pecniydnuku benapycs, 24.05.2016, 5/42093);
[Tocranosnenue Coera MunuctpoB PecnyOnuxu benmapycs ot 12 suBaps 2017 r. Ne 22
(Haunonansuslit npaBoBoit utepHer-nopran Pecniydnuku benapycs, 22.01.2017, 5/43213);
[Tocranosnenue Coera MunuctpoB PecnyOmuku benmapyck ot 3 ampenst 2017 r. Ne 246
(HarmonanbHeIit mpaBoBoit MuTepHet-optan Pecriyonuku benapycs, 07.04.2017, 5/43540);
[TocranoBnenue Coera MunuctpoB Pecrnybnmuku bemapycs ot 29 urons 2018 r. Ne 515
(Haunonansusit npaBoBoit MuTepHeT-nopran Pecniydnuku benapycs, 07.07.2018, 5/45366);
[TocranoBnenue Cosera Munuctpos Pecnyonuku benmapych ot 22 nexabpst 2018 r. Ne 935
(Haunonansusit npaBoBoit MuTepHer-nopran Pecniydnuku benapycs, 30.12.2018, 5/46003);
[TocranoBnenue Cosera MunuctpoB Pecnybnuku bemapyces ot 3 wmrons 2020 r. Ne 329
(Haunonanbusiit mpaBoBoii Mutepuer-nmopran PecnyOnuku benapycs, 04.06.2020, 5/48114) -
BHECEHbl W3MEHEHHsI W JOIMOJIHEHMs, BCTymnuBIIMe B cuiy 5 uioHs 2020 1., 3a HCKIIOYEHUEM
W3MEHEHUH U TONOJTHEHHH, KOTOphIe BCTYMAT B cuity 27 HosiOpst 2020 1.5
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[TocranoBnenue Cosera MunuctpoB Pecnybnuku bemapyces ot 3 wmrons 2020 r. Ne 329
(Harmmmonanpuseiii mpaBoBoit MHTepHeT-noptan Pecny6nuku bemapycs, 04.06.2020, 5/48114) -
BHECEHbI U3MEHEHUS U JIONOHEeHUs, BCTynuBIIue B crity 5 utoHs 2020 1. u 27 nHostOpst 2020 1.5

[Tocranonenne CoBera MunuctpoB Pecnyonmuku benapyck ot 25 maprta 2022 1. Ne 175
(Haumnonanbueiit mpaBoBoit MHTEepHET-IOpTan Pecybnuku benapycs, 09.04.2022, 5/50110);

[TocranoBnenne CoBera MunuctpoB Pecnyomuku benapyck ot 23 maprta 2023 r. Ne 202
(Haumonanbueiit mpaBoBoit HTEepHET-IOpTan Pecybnuku benapycs, 25.03.2023, 5/51498);

[Tocranosnenne CoBera MunuctpoB Pecriyonuku benapych ot 14 centsaops 2023 r. Ne 604
(Hammonanbubiit mpaBoBoit MHTEepHET-MIOpTan Pecybnuku benapycs, 19.09.2023, 5/52116)

B cootBercTBHM co cratbeit 39 3akona Pecnyonuku benmapyck ot 9 ssuBaps 2002 r. Ne 90-3 «O 3amure
npaB norpedutenein» Coser MunuctpoB Pecriyonuku benapycs IOCTAHOBJIAET:

1. YrBepauts [IpaBuiia ObITOBOrO 0OCITY>KUBAHUS TOTpeOUTENEH (IPUIATraloTCs).

2. IlpenoctaButh TpaB0 MUHHCTEPCTBY AHTHMMOHOIIOJBHOTO PEryJIMpPOBaHUS M TOPTOBIIM J1aBaTh
pa3bsiCHEHUs] O THopsiike NpuMeHeHHs [IpaBusi OBITOBOrO 0OCIYKMBAaHUS HOTPEOUTENCH, YTBEP)KIECHHBIX
HAaCTOSIIIUM IIOCTAHOBJICHHEM.

3. PecniyOnukaHCKMM OpraHaM TOCYAapCTBEHHOI'O YIPABICHMS, MHBIM IOCY/1apCTBEHHBIM OpraHU3aLUsIM,
nogunHeHHbIM [lpaButenscTBy PecnyOnmuku benapych, MECTHBIM HCHOJHHUTEIBHBIM M PACIOPSIUTEIHHBIM
opraHaM IIpMBECTU CBOM HOPMATHUBHBIE IIPABOBBIC AKTHI B COOTBETCTBUE C HACTOSALLUM ITIOCTAHOBICHUEM.

4, HaCTOHH_[ee INOCTAHOBJICHUEC BCTYIIACT B CHIIY UYCpe3 JBa MeECiAla II0CIC Cro 0(1)I/II_II/IaJ'II>HOl"O
OHy6JII/IKOBaHI/I$I, 3a UCKJIFOUCHUCM ITYHKTA 3, BCTYHNAIOWICTO B CUITY CO AHA €ro oA CaHus.

Iepevuit 3amecmumens Ilpemvep-munucmpa Pecnyonuxu benapyce B.Cemauxo

YTBEPK/IEHO

Ilocmanognenue

Cosema Munucmpos
Pecnybauxu Berapyce
14.12.2004 Ne 1590

(6 pedakyuu nOCMaHo8IeHUs
Cosema Munucmpos
Pecnybauxu Berapyce
02.04.2015 Ne 268)

ITPABHJIA
OBITOBOI0 00CJTY:KMBAHMS NOTPEOUTEICH

I'TIABA 1
OBIIME ITOJIOKEHUSA

1. Hacrosimumu [IpaBunaMu peryinupyroTcsl OTHOIICHHSI MEXIY UCIOTHUTENSIMU M TOTPEOUTETSIMH B
cdepe OBITOBOTO OOCTYKMBAHUS.

2. lna ueneit Hactosumx [IpaBui MCHONB3YIOTCS TEPMHHBI B 3HAUEHUSX, OIMpPENEICHHBIX B CTaThe 1
3akona Pecryonmuku benapyce «O 3amurte mpaB motpebuteneit», Ykase [lpesunenra Pecnyonmku benapych
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oT 24 uronst 2014 r. Ne 371 «O cozgaHuM roCyJapCTBEHHOTO MH(OpMarmoHHOro pecypca «Peectp OBITOBBIX
yeyr Pecniyonuku benapyceby, [1ooxennu o rocyiapcTBeHHOM HH(POpMaImoHHOM pecypcee «Peectp OBITOBBIX
yenyr Pecnyonuku benapycb», yrBepkaeHHoM noctaHoBieHueM Coera Munuctpos PecniyOnmku bemapych
ot 28 Hos10pst 2014 r. Ne 1108, a Taxke cleayronue TEpPMUHBI U UX ONPEICIICHHUS:

BBIC3]IHOE OOCITy)KMBaHHE — (popmMa OBITOBOrO OOCITYKMBaHHS, MPH KOTOPOU MPEIOCTABICHUE OBITOBBIX
ycIyT 100 mpreM 3aKa30B, B TOM YKCIIE MTPEIBAPUTENBHBIX, HA OBITOBBIE YCIIYTH OCYIIECTBIISICTCS BHE 00BEKTa
OBITOBOTO OOCITY)KMBaHUS;

[[G(I)GKTaI_II/ISI u3aCnAa — OHCHKAa TCEXHHUYCCKOIO COCTOAHHMA HU3ACIUA W BBIABJICHHUC TIIPUYUH €TI0
HCHUCIIPABHOCTH;

30Ha OOCITY)KHBAaHHUS CEIBCKOTO KOMILIEKCHOTO MPHUEMHOTO ITyHKTa IO NPHEMY 3aKa30B Ha OKa3aHUE
OBITOBBIX YCIYT — TEPPUTOPHS, Ha KOTOPOW BBIC3HOE OOCITY)KMBAaHWE MPOKUBAIOLINX HAa HEH MoTpeOuTeneit
o0ecreunBaeTcsi CEeNbCKUM KOMIUIEKCHBIM NPHEMHBIM ITyHKTOM IO MpPUEMY 3aKa30B Ha OKa3aHHE OBITOBBIX

yeayr;

HU3CJIMC — BCIIb, NCPCAaHHaAA HOTp€6I/IT€JICM HUCIIOJTHUTCIO JJIsd OKa3aHUsd OBITOBOM ycCiyru 6o
HU3TrOTOBJICHHAA UCIIOJIHUTCIIEM B PE3YJIbTATC OKA3aHUS OBITOBOM YCIyru;

MEJIKHI PEMOHT OJEKIBl — PEMOHT, KOTOPBIA NPOM3BOIUTCS 0O€3 M3MeHEHHs (acoHa, KOHCTPYKIHU
Aetaned M u3JeNnus B LENOM (IpUIIMBKA IYTrOBMIl, METAJIMYECKUX KPIOYKOB M MeTelb, OOMEeTKa IeTellb,
3aKpEIUICHUE KOHIIOB IPOPE3HBIX KAPMAHOB CKPENKAMH, NPUKPEIICHUE KOHIIOB JMCTOYEK WM HAKJIAJHBIX
KapMaHOB K IIOJIOYKE, U3NOTOBJIICHHE W IPUIIMBKA XJIACTHKA, I105CA, BCIUIAIKU WM IOJOAEpXKATEINsd, 3aMEHa
ITOAKJIAJAKN HH3a PYKABOB, CTAYMBAaHUE PACIOPOBLIMXCS LIBOB, BCTABKA 3aIUIAT, YUCTKA U YTIOKKA W3JEIUS U

Jpyroe);

MEXaHUYECKOE TPAHCIIOPTHOE CPEICTBO — TPAHCIIOPTHOE CPEACTBO, IPUBOAMMOE B JBHKCHHUE
IBUTaTeneM (MacCakKupCcKUe W TPy30BbIE aBTOMOOWIIH, aBTOOYCHI, MOTOLUKIIBI, MOTOKOJISICKH, MOTOIPHILICIIH,
MOTOPOJUIEPHI, MOIIE]Ibl, MOTOBEJIOCUIIE/IbI, CHETOXO/JIbI);

HeZ00pOKaYeCTBEeHHbIM MaTepuan (u3nenue) — marepuan (U3Jelne), COBOKYIHOCTh XapaKTEPUCTHUK
KOTOPOrO HE TIO03BOJIAET HCIOJHUTEN0 MpHU OKa3aHUM OBITOBOW YCIYI'M YAOBJIETBOPUTh HOTPEOHOCTH
OTpeOUTENs;

HENpPUroHbIN MaTepuan (u3aenue) — matepuan (U3zelne), COBOKYITHOCTh XapaKTEPUCTUK KOTOPOTo He
IIO3BOJISIET UCIIOJIb30BATh €T0 J1ajiee 110 Ha3HAUYEHHUIO;

O6p33€].1 HCIIOJIHUTCII — U3ACIINEC, YTBCPKIACHHOC U HCIIOJIB3YyEMOC HCIIOJHHUTCICM B KAa4YCCTBE 06133.31_[8.
JJIs1 U3rOTOBJICHUA 1/13z[em/1171 B XO0A€ OKa3zaHUuA OBITOBBEIX YCIyr,

HCpC,Z[BPI)KHOﬁ KOMIIJICKC CEPBHUCHOI'O O6CJ'Iy>KI/IBaHI/IH — HpUHALJICKAIIECC HAa 3aKOHHOM OCHOBAHUHU
HCITIOJIHUTECIII0O MEXAHNUYCCKOC TPAHCIIOPTHOC CPEACTBO, MMCIOIICC B KAYCCTBEC KOHCTPYKIIHHU, HpCJIYCMOTpCHHOﬁ
€ro M3roTOBUTCIICM, Ha60p O60py,ZLOBaHI/I$I, HpHCHOCO6HeHHﬁ, HpI/I60pOB U UHCTPYMCHTOB JIs1 BBIIIOJIHCHUSA
pa60T M0 TCXHUYCCKOMY O6CJ'IY)KI/IBaHI/IIO U PECMOHTY MCXaHUYCCKUX TPAHCIIOPTHBIX CPCACTB B COrJIaCOBAHHOM
C HOTpC6I/ITCJ'ICM MECTC,

npeaMeT IMpoKara — JAIBUKHUMOC HMYIIECCTBO, HIPCAOCTABIACMOC HCIIOJHUTCIICM HOTpC6I/ITCJ'IIO BO
BPEMCHHOC BJIAACHUC U ITOJIb30BAHUE,

NPUEMHBIH MYHKT — CIENHaJIbHO OOOpYIOBAaHHOE MHCIOJIHHUTEIEM MECTO Uil  OpOpMIICHHS
NpeIBapUTENIbHBIX 3a5BOK HA OKa3aHUE ObITOBBIX YCIYT U 3aKa30B;

pa6OTHHK HUCITOJTHUTEIIA — CbI/ISI/I'-IeCKOG JIMIO, MPUBJICYCHHOC HUCIIOJHHUTECICEM Ha OCHOBE TPYAOBOI'O HIIN
Irpa’kAaHCKO-IIPAaBOBOI'0 AOTroBOpPa JJIs1 OKa3aHU A OBITOBOI YCIyru;
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CEeNTbCKUI KOMIUIEKCHBIA NMPUEMHBIM MYHKT 10 MpHUEMY 3aKa30B Ha OKa3aHHE OBITOBBIX YCHyr (mainee —
cenbckuii KIIIT) — 00bekT ObITOBOrO OOCTY)KHMBaHUS, NMpEeAHA3HAYEHHBIN ISl TTpHeMa 3aKa30B Ha OKa3aHUE
OBITOBBIX YCIIYT, a TAKXKe JUI1 OKa3aHHsI OBITOBBIX YCIYT B CEJIbCKOI MECTHOCTH;

CIIA-mento (mpeiickypaHT) — TONHBIA mepedeHb mnpenoctasisieMbix B CIIA-oObektax CIIA-ycnyr
C YKa3aHUEM UX Ha3BaHUs, ONUCAHUSA, IPOJODKUTEILHOCTH POBEACHNUS U CTOUMOCTH;

CITA-00bekT — 00BEKT OBITOBOTO OOCHYXMBaHMSA, CIEHUAIBHO 000pynoBaHHBIM uia okazaHus CIIA-
yCIyT;

CITIA-nporpamma — Habop CIIA-ycnyr, okaspiBaeMbix B CIIA-00beKTe Kak B TEUEHHWE OJIHOTO JHS, TaK
Y B TEYEHUE APYTroro BpeMEHHOT0 MepUuo/a;

CIIA-ycnyra—  yciayra  KOMIUIEKCHOTO — OOIIEO3JOPOBUTENBHOIO,  KOCMETUYECKOro W (MJIH)
PEIIAaKCUPYIOIIETro BO3ICHCTBHSI Ha OPraHU3M YeJI0BEKa, OKa3blBaeMas Il FTapMOHU3AIUN (PU3UUECKOTO U (HITH)
IICUXOOMOIMUOHAJIBHOT'O COCTOsIHHA, YIYyUUICHUA U NOAJACPIKaHUA BHCIHIHETO ICTETUYCCKOI'O BHUAA,
32 UCKJIFOUEHHEM YCIIYT, OTHOCSIIUXCS K MEIUITUHCKOMN JIeATEIIbHOCTH;

CpoYHas yciyra— yciyra, OKa3aHHas B COOTBETCTBHM C TEXHOJOTMEH U B CPOKH, COKpAIllEHHBIE IO
CPaBHEHHUIO C YCTAHOBJICHHBIMU HOPMATHUBHBIMU CPOKAMHU.

I'/IABA 2
NHPOPMALIUA Ob UCITIOJTHUTEJIE U OKA3BIBAEMbIX UM BbITOBBIX YCJIIYI'AX

3. UcnionauTens 0053aH yKazaTh Ha BbIBeCKe W (M) MH(OPMAIIMOHHON TaOJIMYKe, PACIIONOKEHHBIX Ha
BXOJHBIX JIBEpSIX WM (pacage KanmuTalbHOTO CTPOEHUsS (3[aHUSA, COOPYKEHHs), B KOTOPOM pa3MellaeTcs
UCIIOJIHUTEIIb, & TAKXKE HA BXOJHOW IPYIIIE U30JMPOBAHHOTO OMEIIEHHS (B Cllydae pa3MELIeHUs UCTIOTHUTENSA
B 3/1aHUM MHOTIO(QYHKIIMOHAJBHOI'O HA3HAYEHHUs) CBOE HauMeHOBaHHE ((PUpPMEHHOE HaMMEHOBaHUE),
HAaMEHOBaHHE 00BEKTa OBITOBOTO OOCITYKHUBAHHUS, €CIIM TAKOE HAMMEHOBAHHE HE COBIA/IAET C HANMEHOBAHHEM
(pupMeHHBIM HAaMMEHOBAaHMEM) WCHOJHMTENS, a €eCIM MCIIOJIHUTENeM SBISETCS WHAMBUIYaJbHBIN
MpeaNpUHUMATENb — (aMIIINI0, COOCTBEHHOE MM$, OTUYECTBO (€CJIM TAKOBOE UMEETCsI), HAMMEHOBaHUE 00BEKTa
OBITOBOrO 00CTYKMBAaHUS WHAWBUYAIILHOTO MPEANPUHUMATENS (MPH HAIMYUHN TAKOTO HAUMEHOBAHUS ), PEKUM
paboThl 00BEKTa, BU 00BEKTa OBITOBOrO OOCIY)KMBaHUS (aTelbe, NapuKMaxepcKas, padyeyHasi, XUMUHUCTKA U
JPYyroe) UM HAMMEHOBAaHUE OKA3bIBAEMBIX OBITOBBIX YCIIYT.

[Ipu oxa3aHMM UCHOJHUTENEM OBITOBBIX YCIyr 6e3 00beKTa ObITOBOrOo OOCITY)KHBAaHUS IO OMUCAHUSAM
YCIIyT, COJAEp KaIMMCsl B KaTajorax, IpocneKTax, pekiiaMme, OyKiaeTax WM MpeCTaBIeHHbIM Ha ¢oTorpadusix
WIA B UHBIX MH(QOPMALMOHHBIX MCTOYHHMKAX, B TOM YHCIIE B IJ00AJbHOM KOMIBIOTEpHOH cetn MHTepHeT
(nanee — ObITOBBIE yciyru 0e3 00beKTa OBITOBOrO OOCTYXHBAHHS), UCHOJHUTENb JOJKEH IPEAOCTaBUTh
noTpeOuTento MH(GOPMAIMIO O CBOEM HAaMMEHOBaHWU ((UPMEHHOM HAaMMEHOBAaHHM), a B Cclydae, €CiH
WCIIOJIHUTEJIEM SBIIIETCS WHIAMBUAYAJIbHBIN NpeaIpUHUMATENb, — WH(pOpMaluoo o (aMuiInu, cOOCTBEHHOM
MMEHHM, OTYECTBE (€CIM TaKOBOE MMEETCs), peKUMe paboThl, HAUMEHOBAHUHU OKa3bIBA€MbIX OBITOBBIX YCIYT B
YKa3aHHBIX I/IH(l)OpMaIII/IOHHBIX HCTOYHHKAX.

4. CyObeKThl, OKa3bIBAIOIIME OBITOBBIE YCIYT'H, CaMOCTOSITEIbHO YCTAaHABIMBAIOT PEXKUM PabOTHI
MIPUHAUICKANUX UM OOBEKTOB OBITOBOTO OOCTY)XKHMBAaHHS, PEKUM PaOOTHI 0e3 (BHE) OOBEKTOB OBITOBOTO
oOcimykuBaHUs 0€3 COTrJacoBaHUS C MECTHBIMH WCIIOJHUTEIBHBIMA W PACHOPSAUTEIbHBIMUA OpraHaMH,
JIPYTUMHU TOCYAApCTBEHHBIMU OpraHaMu M 00ecneduBaloT ero codmoaeHue. VICkioueHne coCcTaBiIsieT pexum
paboTel 00bekTOB ObITOBOTO OOCTyx)uBaHus mocie 23.00 u mo 7.00, KOTOPBIA MOJICKUT COTJIACOBAHHIO C
MECTHBIMU HCIOJIHUTENbHBIMU U PAacCHOPSIUTENbHBIME OpraHaMHM MO MECTY HaXOXKJEeHUs TakuX OOBEKTOB,
aTaKkke pexuM paboThl 00BEKTa  OBITOBOrO  OOCIY)XHMBaHUS, PACIHOJOKEHHOTO  Ha TEPPUTOPUU
WHJyCTpUaapbHOrO mnapka «Bemukuit kamenb», nocie 23.00 u o 7.00, KOTOpPBIA HOMIEKHUT COTIACOBAHUIO
C aJIMUHUCTpALIMEN MHAYCTPHAIBHOTO MapKa «Benukuii KaMeHb».



5. B 00bekTe OBITOBOrO 0OCTYXHUBaHHUS B yIOOHOM JUIst 0003pEeHUsI IOTPEOUTEIEM MECTE JOJKHBI OBITh
pa3MeIIeHbl Ha OeTOPYCCKOM | (UJTH) PYCCKOM SI3BIKaX:

Komnusa CBUACTCILCTBA O FOCYHapCTBeHHOﬁ peructpaii HOPUAUYCCKOTO JIMId, HHAWBHUAYAJIbHOI'O
npeanpuHuMaTreisd, 3aBEpCHHAaA UCIIOJHUTECIICM, a TaKKC HOMEP Teﬂe(l)OHa HUCIIOJTHUTCIIA,

uHpopMalug O HOMEpE JIHMIEH3UH MU JUIEH3UPYIOLIEM OpraHe, eciu Buj (BHUIbI) AESITEIbHOCTH,
OCYILIECTBIISIEMOM UCIIOJIHUTENEM, TOATIEKUT JIULIEH3UPOBAHUIO;

KOMUsL JOKYMEHTa 00 OLIEHKE COOTBETCTBUS C MPUJIOKEHUSMHU K HEMY, 3aBEpEHHAs HCIOJIHHUTEIEM
(B ciyuasix, yCTaHOBJICHHBIX 3aKOHOJIaTEJILCTBOM);

MEPCUCHDb OKA3bIBACMbIX BU/I0B OBITOBBIX YCIYyT,

uHpopmanus o Tapudax Ha OKa3bpIBaeMble OBITOBBIE YCIyru. [Ipy HanmuyuM CKUJOK pa3MelaeTcs
unpopmanug o0 UX pasmepe (JOBOAUTCS B IPOLIGHTHOM OTHOIIEHWHM K YCTAHOBJIIGHHON LieHe Jubo
B a0COJIIOTHOM BBIPa)KEHUH B ICHE)KHBIX €IMHULIAX ) U IEPUOAX NEHCTBHUS;

NepevYeHb KaTeropuil moTpeduTeneil, UMEIONINX MPaBo Ha JIbIOTHOE 00CTYKUBAHHE;

nHpopmanus 00 opraHax, OCYIIECTBISIONIMX T'OCYAapCTBEHHOE PETyIHUPOBAaHHE M KOHTPOJIb B 00JacTH
ObITOBOTO 0OCTY)KUBaHUS HaceleHus (HAaMMEHOBaHUE, FOPUIUIECKHI aapec, HoMep TenedoHa);

CPOKM OKa3aHusi OBITOBBIX YCIYr, KpOME YCIYr [0 TEXHHYECKOMY OOCIYy)XHBAaHUIO M PEMOHTY
MEXaHUYECKHUX TPAHCIIOPTHBIX CPEACTB.

[TorpebuTento mo ero TpeOOBaHUIO MPEIOCTABIAETCS BO3MOXKHOCTh O3HAKOMUTHCS C TEKCTaMHM 3aKOHA
PecniyOnuku benapych «O 3amurte mpaB motpeduTesneil», TEXHUYECKMX HOPMAaTUBHBIX IPaBOBBIX aKTOB, B
COOTBETCTBUH C KOTOPBIMH OKa3bIBaeTCsl ObITOBAsI ycIyra, IPeHCKypaHTOM Ha OKa3bIBA€Mble OBITOBBIE YCIYTH.

6. B ciydasx, korma oopmiieHUE 3aKa30B OCYIIECTBISICTCS BHE MPUEMHOTO ITYHKTa B COOTBETCTBUH C
nyHKTOM 9 Hactosiux [IpaBun u (win) nmpu okazaHuM OBITOBBIX yCIyT 6€3 00beKTa OBITOBOTO OOCTYKUBAHUS,
WCTIOJTHUATENb 00513aH MPEIOCTABIIATh MOTPEOUTEIIO CBEICHUS, YKa3aHHbIE B MyHKTe 5 HacTosmmx [Ipasuin. [Tpu
3ToM uH(popMalusa o Tapudax Ha OKa3bIBaeMble OBITOBBIE YyCIyrH 0e3 00BeKTa OBITOBOTO OOCITYKHBAHHS
JOBOJUTCSI B peKjIaMe, a Takke MHOW MH(OpMaImH, coaepiKameics B KaTalorax, IpocieKTax, Oykierax, Ha
dotorpadusax nmud0 B MHBIX MH(DOPMALMOHHBIX MCTOYHUKAX, B TOM 4HCIe TN00aTbHONW KOMMBIOTEPHON CeTH
Wuteprer, mpudrom, pasMep KOTOPOTO HE JOJHKCH OBITh MEHEe TOJOBHHBI HAUOOJBIIEro pa3Mepa mpudTa,
UCIOJIE3YEMOTO B ONTMCAHUH OBITOBOM YCITYTH.

7. Ilpu BpeMEHHOM IMpPOJIEHUH WM NPUOCTAaHOBICHUH pabOThl 00bEKTa OBITOBOTO OOCIYKUBAaHUS MO0
OKa3aHusi OBITOBBIX YyCiIyr ©0e3 o0ObekTa OBITOBOTO OOCTYKUBAaHUS MWCIOJHUTENL OO0fA3aH YBEIOMMTH
notpeduTeneil 06 TOM B MOpsAJIKE, YyCTAHOBICHHOM 3aKOHOAATEIbCTBOM.

8. Undopmarus ¢ ykazaHueMm (GaMHINM, COOCTBEHHOTO MMEHM, HAUMEHOBAHUS HCIOJHUTENS JOJKHA
pasMmemarbesi Ha Oelpke W (W) oAekae pabOTHHKA HCIOJHUTENS, HEMOCPEICTBEHHO OOCITYy>KHBAIOIIIETO
notpeOuTene, win Ha nHPOPMAIIMOHHON TabIuUKe Ha pabodyeM MecTe.

I'/IABA 3
TPEBOBAHUSA K JOKYMEHTAM, NOJATBEPKJIAIOIINAM 3AKA3 1 OILIATY BBITOBOM
YCIOYI'u

9. UcnonmHuUTENb CaMOCTOSITENILHO OINpeAesieT MeCTO M crnoco0 odopmileHHs 3aKa30B Ha OBITOBBIC
YCIIYTH, 332 UCKIIFOUEHHEM YCIYT B 00JIaCTH MTPOU3BO/ICTBA IOBEIMPHBIX M3CIIUA U aHAIOTUYHON TPOIYKITUH, TI0
PEMOHTY FOBEIHMPHBIX H3JETHI, TEXHHYECKOMY OOCIY)XMBAHHIO M PEMOHTY MEXaHMUYECKUX TPaHCIOPTHBIX
CPEICTB.
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3aka3pl Ha YCJIyrd B 00JacTH MPOHM3BOJCTBA IOBETUPHBIX HM3ICTUM M AaHAJOTUYHOM MPOIYKLHUH, IO
PEMOHTY IOBEJIMPHBIX H3JETIHI, TEXHUYECKOMY OOCIYy)KMBAHMIO M PEMOHTY MEXaHMUYECKHUX TPaHCIOPTHBIX
CPEACTB, a TaKKe YCIyr, OKa3bIBaeMbIX IEPEABIKHBIMU KOMIUIEKCAMH CEPBHCHOTO OOCIYKUBAaHMUS,
0 OPMIISIOTCS] UCTIOIHUTEIEM B IPUEMHOM ITYHKTE.

10. UcnonHuTenb BIpaBe 0TKa3zaTh NOTPeOUTENIO B 0QOPMIICHUH 3aKa3a, eCIIu:

M0 TCXHHUYCCKUM WM TCXHOJIOTMYCCKHM IIPUYMHAM OKa3aHHC OBITOBOM YCIyru HE HNpCACTABIACTCA
BO3MOXXHBIM,

3amacHele 4acTtd, (GypHUTYpa, ChIpb€ WJIM HWHOW MaTepuan (Janee— Marepuai) Jaub0 wu3Aenus,
nepeaHHble MOTPeOUTENeM sl OKa3aHUsl OBITOBOM yCIYrH, HEJOCTATOUYHBI MO0 KOJIMYECTBY, HEIIPUTOTHBI HITH
HEZ0OPOKAYECTBEHHBI, a TaKXKe He MPEAYCMOTPEHBI TEXHOJOTUEH OOCITYyKHBaHUS U PEMOHTa, pa3paboTaHHON
M3TOTOBHUTEJIEM MEXaHHMUECKOTO TPAHCIIOPTHOTO CPENICTBA, AIEKTPOOBITOBBIX TOBAPOB;

MOTPEOUTENh M HUCIIOJHUTENh HE JOCTUTIHN COTJIACHS 1O BOMPOCY O CTOMMOCTH Marepuana (M3aenus),
MepelaHHOro NMOTpeOuTeNIeM sl OKa3aHusl OBITOBON YCIYTH;

NOTPeOUTENh M UCTIOTHUTENb HE TOCTUTIU COTJAchs IO CPOKAM OKazaHUsi ObITOBOW yCIYTH, TPOICHTY
M3HOCA U3JIeNUs, O BUJIE U YCIOBUAX 00pabOTKHU U3/1eNHNS;

y HOTpC6I/ITeJ'I${ HMCIOTCA IIPHU3HAKH AJIKOI'OJIbHOI'O  OIIbAHCHUS 1100 COCTOsAHHUA, BBI3ZBAHHOI'O
HOTpe6HeHI/I€M HAapKOTUYCCKUX CPCACTB, INCHUXOTPOIHBIX BCHICCTB, UX AHAJIOI'OB, TOKCHUYCCKUX WJIHW APYIrUx
OAYPMAaHUBAKOIIHX BCIICCTB;

MaTtepuan (U37enue) B HapylmeHne TpeOOBaHMH O00s3aTEIBHOTO Ui COOJIOACHUS TEXHUYECKOTO
HOPMAaTUBHOTO MPABOBOTO aKTa Mepe/iaH MoTpeduTesIeM He B YHCTOM BUJIE;

HMCIOTCA APYTHUEC OCHOBAHU, ITPEAYCMOTPCHHBIC HACTOAIIUMHU HpaBI/IJ'IaMI/I, HWHBIM 3aKOHOAATCIBbCTBOM, B
TOM YHCJIC 003aTeIbHBIMHU JUIA CO6JIIOI[CHI/I$I TEXHUYCCKHUMU HOPMATUBHBIMU ITPABOBBIMU AKTaMH.

11. 3aka3 odopmisieTcss HUCIOTHUTEIEM B MUCBMEHHOW (OpMe IyTeM COCTaBJICHHS JIOKYMCHTA,
MOATBEP>KIAIOIIETO 3aKa3 (Janee — TOKyMEHT, TIOITBEPK A0 3aKa3), KOTOPBIN JOIKEH COMEPKaTh:

HAaNMCHOBAHUC NOKYMCHTA,

HauMeHOBaHHE (PUPMEHHOE HAUMEHOBAHME) U MECTO HaXO0XKJI€HUS UCIIOIHUTENS, a €CIIU HCIIOIHUTEIEM
SBIISICTCS MHIMBUAYaAJIbHBIA MpEeANPUHUMATENb — ero (aMHINI0, COOCTBEHHOE MMS, OTYECTBO (€CIIM TAaKOBOE
UMEeTCs), MECTO JKUTENbCTBA, CBEIEHUS O TOCYJapCTBEHHOM perucrpali ¥ HauMEHOBaHMM OpraHa,
OCYILIECTBUBILIETO €TI0 TOCYJaPCTBEHHYIO PETUCTPALINIO;

¢damunuio, cOOCTBEHHOE UM, OTYECTBO (€CIM TaKOBOE HMEETCs), MECTO >KUTEIbCTBA, KOHTAKTHBIN
TeneQoH MOTpeOUTeNs;

HaMMEHOBAHHUE OKa3bIBAeMOM OBITOBOM YCIYyIu;

Tapu( Ha OKa3bIBAEMYyIO OBITOBYIO YCIYT'y, IPEIBAPUTEIbHYIO CTOMMOCTD 3aKa3a B OTHOLIEHUHU YCIYT IO
TEXHUYECKOMY OOCIIY’)KMBaHHIO U PEMOHTY MEXaHWYECKUX TPAHCHOPTHBIX CPEICTB B OEIOPYCCKHUX PYOIISX.
Vkazanue Tapuda (MpenBapUTEIbHONH CTOMMOCTH) B O€JIOPYCCKHMX pyONsX H MHOCTPAHHOW BalllOTE
JIOTTYCKAeTCsl B YCTAHOBJIEHHBIX 3aKOHO/IATEIbCTBOM CIIYYasiX OKa3aHUs yCIyT 32 MHOCTPAHHYIO BaJIOTY;

naty oopMIICHHS 3aKa3a U TUIAHUPYEMBIN CPOK OKa3aHUs ObITOBOW YCIIYTH;

HaMEHOBaHME, ONMCAHUE, KOJMUYECTBO U CTOMMOCTh MaTepuana (U3JeNnus), NepelaHHoro noTpeduTeneM
JUIS OKa3aHUsI OBITOBOM yCIIyTH;

CTOMMOCTh MaTrepHajla HCIOJIHHUTENS, MCIONb3yeMOro MpU OKa3aHUU OBITOBOM YCIYI'M, €CJIM Takas
CTOMMOCTH HE BKJIIOUYEHA B TapHu( Ha OKa3bIBAEMYIO OBITOBYIO YCIIYTY;



NPOIEHT M3HOCAa W3JENUs, MPUHUMAEMOTO B PEMOHT (32 HMCKIIIOYCHHEM 3JIEKTPOOBITOBBIX TOBAPOB,
METAITIMYECKUX M3JeNUH, MeOel, MeXaHMYECKUX TPAHCIIOPTHBIX CPEJICTB), XUMHUYECKYIO YHCTKY, JJIS1 OKPACKU
U (MIM) MTHTEHCU(HUKAIIUY I[BETA, B CTUPKY;

rapaHTUIHBINA CPOK HAa OKa3aHHYIO YCIYyTry (3a UCKIIOYEHHEM YCIYT 110 TEXHHUYECKOMY OOCITYKMBaHUIO U
PEMOHTY MEXaHMYECKMX TPAHCIOPTHBIX CPEICTB, TapaHTUHHBIA CPOK Ha KOTOpble OQOopMIsieTcs B
coOTBETCTBUM ¢ NYHKTOM 107 Hactosmux [Ipasui);

JpyTue CBEICHHUs, CBSI3aHHBIE CO creU(UKON OKa3bIBaeMOIl OBITOBOM YCIYTH;
MOJINKCH UCTIOTHUTENS U OTPEOUTES.

JIOKyMEHT, MOATBEPkKAAOLMI 3aka3, ohopMisieTcss B ABYX 3K3eMIUIApax, OAWH U3 KOTOPHIX BBIJAETCS
HOTPEOUTEITIO, a APYTOM OCTAETCS Y UCTIOIHUTEIISL.

be3 odopmienust nOKyMmMeHTa, HMOATBEPXKAAIOIIErO 3aKa3, MOMKET BBINOJIHATHCS 3aKa3 Ha OKa3aHUE
OBITOBBIX YCIYr 1O METOAY CaMOOOCIIY)KHBaHUS, YCIYr TapUKMaxepcKux, OaHb M JyLIEBBIX, OKa3aHUE
OBITOBBIX YCIYT, BBIIOJHSIEMBIX B NPUCYTCTBHHM IOTPEOMTENS WIM B COOTBETCTBHU C YCIOBHAMH |
TpeOOBAaHUSAMH, Pa3MEIICHHBIMH HCIOJIHHUTENEM B YHOOHOM i O0O3peHHsI MOTpeOUTEeNeM MecCTe, M He
TPeOYIOIUX MHIMBHIYAIBHOTO MOX0/a, CPOUYHBIX YCIYT, YCIyr ¢oToaTenbe, GOTo- U KHHOIA0OPAaTOPHH, 11O
PEMOHTY O6YBI/I, BBIITIOJIHCHHUIO MCJIKOIr0O pPEMOHTA IIBEHHBIX U TPUKOTAXKHBIX H3I{eﬂHﬁ, PEMOHTY 4YacCoOB,
[I0YaCOBOMY IIPOKATY, a TAK)KE B MHBIX CITydasx, yCTAHOBIECHHBIX HacTosIuMH [IpaBunamu.

Hcnonaurens 00s13aH BbIaTh NOTPEOUTEIIO TUIATEKHBIA JOKYMEHT, a IPU OKa3aHUU ObITOBOM ycimyru 0e3
IPUMEHEHUST KacCcOBOro OOOpYyAOBaHMA U IUIATEKHBIX TEPMUHAJIOB B Cllydasx, IPEAyCMOTPEHHBIX
3aKOHOJATEIbCTBOM, —I0KyMEHT C OIpPEACICHHON CTENEHbI0 3alUThl, MH(OpManuUs 00 H3rOTOBICHUU U
peanu3anyu OJaHKa KOTOPOTO BKJIIOYEHA B 3JIEKTPOHHBINM OAaHK JaHHBIX OJIAHKOB JOKYMEHTOB U JOKYMEHTOB C
OIIPEAEICHHON CTENEHBIO 3alUThI U I€YaTHON IPOAYKLIUU.

12. Croumoctp MaTepuana (M3Ienus), MEepeJaHHOro MOTpeOuTeNeM Ui OKa3aHWs OBITOBOM YCIIyTH, H
IOPOLEHT M3HOCAa WU3JEIHs, NPUHMMAEMOro B PEMOHT (3a HCKIIOUEHHEM 3JEKTPOOBITOBBIX TOBApOB,
METANINYECKUX U3JIEINM, MeOeln, MEXaHUYECKUX TPAHCIIOPTHBIX CPEACTB), XMMHUUECKYIO YHCTKY, JJI1 OKPacKu
U (WIM) MHTeHCH(UKAlMU LBE€Ta, B CTUPKY, MPH OTCYTCTBHUM METOJMKU ONpEeAETeHMs IpOLEHTa H3HOca
U3JIENUS ONPEJEIIAIOTCS 110 COTTIAIIEHUIO MEXy TOTPEOUTENIEM U UCIIOTHUTENIEM.

13. Ilpu ytpare morpeduTENEeM TOKYMEHTA, MOATBEPKAAIOIIETO 3aKa3, N3/IeNNe BBIJACTCS MOTPEOUTEIIO
Ha OCHOBaHMM €ro IUCbMEHHOI'O 3asBJICHUS IPU NPEIBSIBICHUHM JOKYMEHTA, YIOCTOBEPSIOLIETO JINYHOCTh
noTpeOuTeNns, WJIM CBUAETENbCTBA O  PErHCTpPAallMM  XOAaralicTBa O  IPEJOCTAaBIEHHMM  CTaTyca
OexeHl1a, TOTMOIHUTENIbHOW  3ammThl uiau  yoexuma B PecnyOnuke benapycs amubo cBuieTenscTBa 0O
IIPEJOCTABICHUHN JIONOJIHUTENbHON 3amuTel B PecnyOnuke bemapych (B cilydae OTCYTCTBHS JOKYMEHTA,
YJOCTOBEPSIOLIETO JTUYHOCTD).

HcnonHutenap HE HECET OTBETCTBEHHOCTH 3a BbIIaYy HU3ACIUA APYTroMy IJIMIY, HNPCAbSABUBIICMY
AOKYMCHT, HOI[TBep)KJIaIOHH/Iﬁ 3aKa3, €CJIM Bblaa4da IMMPOU3BCACHA N0 IOCTYIUICHUSA 3adBJICHHUA HOTpC6I/IT€J'I$I 00
yTpare 3TOro AOKYMCHTA.

[TonoxeHnss 4YacTW BTOPOW HACTOSIIETO IMyHKTa HE PACIPOCTPAHSIOTCS Ha BBAAYY IMOTPEOUTENIO
MEXaHHYECKOTO TPAHCIOPTHOTO CPEACTBA IOCJIE OKa3aHWUS YCIYTH IO TEXHUYECKOMY OOCTYKHWBAaHUIO U
PEMOHTY MEXAaHUYECKUX TPAHCHOPTHBIX CPEICTB.

I'IABA 4
HOPAJOK OIIVIATBI BBITOBBIX YCJIYT
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14. TToTpebuTenb 00s3aH OIUIATUTH OKA3aHHYIO HCIIOJTHUTEJIEM B IOJIHOM 00BheMe OBITOBYIO YCIYTY MOCIIe
ee mpueMku norpedurtenem. C coryacus MoTpeOUTeNs Oka3biBacMasi ObITOBAs yCIyra MOXKET OBITh OTUTaY€Ha UM
pu 0(hOPMIICHHUH 3aKa3a MOJHOCTHIO WU ITyTEM BHECCHHSI aBaHCA.

HcnonmuuTenp BrpaBe yAepKUBATh Y ceOsl U3/ENMe 0 MOTHON OIJIaThl MOTPEOUTENIeM OBITOBOU yCIYTH,
€CJIM UHOE HE IPEyCMOTPEHO TOKYMEHTOM, MOATBEPKAAIOIINM 3aKa3.

15. I1pu noBpIIeHUHN ce0ECTOMMOCTH MO0 U3MEHEHUH 00beMa OBITOBO YCIIyTH B MPOLIECCE €€ OKa3aHHs
UCIIOJIHUTENb BIPaBe MO COTJIACOBAHUIO C MOTpeOuTEneM (IIPOM3BOAMTCS COOTBETCTBYIOUIAs 3aliCh B
JTOKYMEHTE, MOATBEPKIAIONIEM 3aKa3) MEepecMOTpeTh Tapud Ha JaHHYIO OBITOBYIO YCIYTy HpPH YCIOBHH
COOJIIO/IEHHSI CPOKOB €€ OKa3aHus, Hopsiika pOPMUPOBAHUS HOBOTO Tapuda.

W3menenue mocne ohopMieHHS 3aKa3a CTOMMOCTH IPEAOCTaBICHHOIO HCIOJIHHUTEIEM Marepuaia He
BJICUET Mepepacyera Tapuda Ha JaHHYIO OBITOBYIO YCIYTY.

16. Mcnonnutens He BrpaBe 0e3 corjacust MOTpeOuTelNss OKa3blBaTh €My JIOTIOJIHUTENIbHBIC IUIATHBIC
yenyru. [lorpebutens BrpaBe 0TKa3aThCs OT OIUIATHI TAKUX YCIYT, a €CJIM OHH YK€ OIIaueHbI — MOTpedoBaTh
OT HUCIIOJIHUTEIS BO3BpAaTa yILNIAYEHHON CYMMBI.

17. VicnonHuTenp BOpaBe MpHU OKa3aHUM CPOYHOU YCIIYyTH K Tapu(dy Ha OBITOBYIO YCIYry yCTaHAaBJIMBAaTh
Ha/10aBKy 3a CPOYHOCTH. B cirydae HapymeHns NCIIOJIHUTENEM CPOKOB OKa3aHHs CPOYHON yCIyru HanOaBKa 3a
CPOUYHOCTb HE B3UMAETCsl, @ €CIIM OHA YK€ OIUIadeHa NOTPeOUTENeM — BO3BPAIIAETCS EMY.

18. Marepuan UCHONHUTENS, HUCHONb3YyeMbIi MpPU OKa3aHUU OBITOBOM YCIYrW, OIUIAYMBAETCS
norpeduTeneM npu OPOPMIICHHH 3aKa3a MOJHOCTHIO WIIM B pa3Mepe, ONPEACICHHOM COTJIAIICHHEM MEXIy
UCTIOJHUTEJIEM U MNOTpeOUTeNeM, C YCIOBHEM OKOHYATEeJIbHOIO pacueTa INpU IpUeMKe MoTpeOuTenem
OKa3aHHOW ObITOBOM ycimyru. MaTepuan MOKET ObITh MPEAOCTaBIEH MCIOJHUTENIEM C YCIOBHUEM OIUIATHI €ro
CTOMMOCTH NoTpedureneM B paccpouky. CornameHueM MEXIy MCHOIHHUTENEM U MOTPEeOUTEIeM MOXKET ObITh
IPEIyCMOTPEH MHOM TOPSAOK pacdyeToB 3a Marepuan wucnojaHutensd. Ilopsnok ydera wmarepualios,
UCHOJIb3YEeMbIX MPHU OKa3aHUU OBITOBBIX YCIYT, 3a UCKJIIOUYEHUEM YCIYI MO0 XMMUYECKOH YHCTKE, OKpacke U
(unn) WHTEHCH(UKAWU IBETa W3JeNUi, B 00JaCTH MPOM3BOJACTBA IOBEIMPHBIX HM3ACIHHA W aHAIOTUYHOM
INPOAYKIMH, TIO PEMOHTY IOBETUPHBIX H3JENUN, TEXHUYECKOMY OOCITYKHBAHHUIO M PEMOHTY MEXaHHYECKUX
TPAHCIIOPTHBIX CPEJICTB, ONPEAEIAETCS UCTIOTHUTEIEM CAMOCTOSATEIBHO.

I'’IABA 5
MMOPAAOK OKA3AHUA BBITOBBIX YCJIYI

19. UcnonHutens 00s13aH OKa3aTh OBITOBYIO YCIYT'y, KauyecTBO KOTOPOH COOTBETCTBYET TpeOOBaHHIM
3aKOHOJAATEIbCTBA, B TOM UUCIIE 00s13aTENIbHBIX ISl COOMIOIEHUS] TEXHUYECKMX HOPMAaTUBHBIX IIPABOBBIX AKTOB,
U YCJIOBHSIM, COEPKALUMCS B JOKYMEHTE, TOATBEPKIAIOIIEM 3aKa3.

20. Ucionautens 00si3aH  OKazaTh OBITOBYIO YCIYI'Y B CPOKH, YKa3aHHBIE B JIOKYMEHTE,
MOATBEPKIAIOIIEM 3aKa3, €CIIM HHOE HE YCTAHOBIIEHO 3aKOHOIATEIbCTBOM.

Cpok oka3zaHusi ObITOBOW yCIYrW OmpejessieTcs OaToi (epuoaoM), ¢ KOTOPOM HCHOJHHUTENb JOJKEH
MPUCTYNUTh K OKa3aHHIO OBITOBOW YyCIyru, W (WiM) Aaroil (mepuoaoMm), K KOTOPOW HCHOJHHUTEb JTOJIKEH
3aKOHYUTH OKa3aHUE ObITOBON YCIYTH.

Teuenne cpoka oka3aHMs OBITOBOM YCIyTH, HMCUUCISEMOrO YacaMH, HayMHaeTcs C MOMEHTa
(bakTudeckoro opopMiIeHUs 3aKa3a, a UCUUCIIAEMOrO JTHAMH, HEJEJIAMU WIH MECALAMH, — CO CIEAYIOIIEro JHs
nocsue opopMIICHHS 3aKa3a.

Ecnn MecAn He MMEET COOTBETCTBYIOLIETO YHMCIIA, CPOK OKAHYMBAETCS B MOCIEIHUE CYTKH DTOTO MECSIA.
Ecnu cpok OKOHUaHUS OKa3aHusi ObITOBOW YCITyTH MPUXOAUTCS Ha HEpaOOUUii A€Hb, THEM OKOHUAHHS OKa3aHUs
OBITOBOM yCITyTH CUUTAETCS CIEAYIOUUI 32 HUM paboyuil 1eHb.



B nmokymeHTe, moaTBEpXkKAAOUIEM 3aKa3, MOT'YT OBITh HPEIYCMOTPEHBI CPOKHM Hadaja M OKOHYAHUS
OTJEJIbHBIX TAllOB OKa3aHUs OBITOBOM yCITyTH.

[Ipu oxazaHuu OBITOBOM yCIIyTH B MHOM COTJIACOBAHHOM C MOTpeOUTENEeM MECTEe BHE MPUEMHOTO MyHKTa
UCTIOJIHUTENb 00ECIIeUunBaeT SBKY CBOETO pabOTHHKA B COTJIACOBAHHOE C TIOTpEOHUTEIEM BpeMs, a MOTPEOUTENb
00s13aH co371aTh HEOOXOIMMBbIE YCIIOBUS JJIsl OKa3aHusl ObITOBOW yCIyTH.

B ciry4dac HGO6XOI[I/IMOCTI/I AOCTAaBKHW HUCIOJHUTCICM M3JACIIHA, NPCIMETa IIPOKaTa CPOK JOCTABKU
YKa3bIBA€CTCA AOIIOJIHUTCIBHO B JOKYMCHTEC, ITOATBCPKAAIOIIICM 3aKas.

21. Oka3zanne OBITOBOIH YCIyru 110 H3rOoTOBJICHHUIO I/ISIICJ'H/Iﬁ MOXECT HIPOU3BOJUTHBCA I10 3SCKH3aM
HOTpC6HT€HH, 06pa3uaM HCIIOJIHUTCIIA, a TaKKC C HCIIOJB30BAHUEM KaTaJloroB, XYPHAJIOB W JPYIrHUX
I/IH(bOpMaI_[I/IOHHBIX MaT€pHralioB, 0 4€M IIPOU3BOAUTCA 3aIllMCh B JOKYMCHTC, IOATBCPKIAIOIIECM 3aKas. Ilo
KEJIAaHUIO HOTp€6I/IT€JISI MOT'yT OBITh BBIIIOJHEHBI OTCTYILJICHUA OT 06pa3u013 UCIIOJTHUTECIIA M TCXHOJOTHUHU
HU3TOTOBJICHUSA U3ACIUA, YIOCTOBEPACMBIC ITOAIIUCHIO HOTpe6I/ITeJ'IH B TOKYMCHTC, IIOATBCPKAAOIIECM 3aKas.

[To xenanuro moTpedUTENS UCIOTHUTENEM JOKHA OKa3bIBaThCs KBATU(DUIIMPOBAHHASI KOHCYNIbTALIUS B
BEIOOpEe Mojenu, ¢GacoHa WM KOHCTPYKIIMHM H3ENUsl, PAaClBETKH M CTPYKTYpbl Marepuaia, a TaKke B
COCTaBJICHUH 3CKH3a U3CIHS.

22. VicionauTens 00s3aH OKa3aTh OBITOBYIO YCIYTY C MCIIOJIB30BAHUEM CBOCTO MaTepHaia, €ClIi HHOE HE
MPEIYCMOTPEHO IOKYMEHTOM, ITOATBEPIKIAAIONINM 3aKa3.

I/ICHOJIbSyeMHﬁ HUCIIOJIHUTCIICM MaTcpuall AJOJDKCH COOTBCTCTBOBATH Tpe6OBaHI/I$IM 00s13aTeNbHBIX JJIA
CO6JIIOZI€HI/I$I TEXHUYCCKHUX HOPMATHBHBIX IIPABOBLIX dAKTOB.

Vcnonaurens 00s3aH NPEAOCTaBUTh MOTPEOUTENIO 10 €ro TPeOOBAaHUIO JOKYMEHTHI, YAOCTOBEPSIOIINE
Ka4yecTBO U 0€30I1aCHOCTb MCIIOJIb3YEMOIO UCIOJIHMUTENEM MaTepualla, €clid O(pOpMIICHHE TaKUX JOKYMEHTOB
ABJIsIETCA 0053aTENIbHBIM B COOTBETCTBUY C 3aKOHOJATEIbCTBOM.

KomnyectBo Mmarepuana, HEOOXOAMMOTO JUIsi OKa3aHHWs OBITOBOW YCIYTH, ONpPEICISAeTCS —I10
YTBEPKACHHBIM HOPMaM pacxoja MaTepuajga U CcorjacoBbIBaeTcs ¢ norpeduteneM. [Ipu orcyrcTBUM HOpM
pacxoja MaTepualia ero KOJIMYECTBO OIpeaesseTcs mo GakTHIecKoOMY pacxojy MaTepHalia U COrflacOBBIBAETCS
C TIOTPEOUTENIEM.

23. Marepuall UCIIOJIHATENSI ¥ HEOOXOJMMBIC IS OKa3aHUS OBITOBOW YCIYyTM TEXHUYECKHE CpE/CTBA,
WHCTPYMEHTHI U TpoYee JOCTABISIOTCS K MECTy OKa3aHHs ObITOBOM YCIYT'H MCIIOJHUTEIEM 3a €T0 CUET, eCIH
MHOE HE OIPEJENIEHO B TIOKYMEHTE, MIOATBEPKIAAIOIIEM 3aKa3.

24. Vcnonuutenb 00s3aH CBOEBPEMEHHO B MHMCbMEHHOH (opme, au00 MyTeM Iepeaadd MOTpeOUTeINto
coo0mIeHus 1Mo TenedoHy, MO0 MOCPEACTBOM MHBIX KAaHAJIOB CBSI3M WJIM CIIOCOOOB (C MOMOIIBIO TI100aIbHOM
KOMIBbIOTEpHON ceT VHTepHET M ApYyrux CpeACTB CBSI3U), MO3BOJISIIOIIUX JOCTOBEPHO YCTAHOBUTH, YTO
COOOIIEHNE MCXOAWUT OT HCIOJIHUTENS, NPEAYNPEIUTh TMOTPEOUTENs U 0 MOJYYeHHS OT HEero yKa3aHWd B
MUCBbMEHHOW (opme, OO MyTeM Mnepenayd cooOLIeHUs IO TenedoHy, JIMOO MOCPEACTBOM HHBIX KaHAJIOB
CBSI3U WJIM CIOCOOOB (C MOMOIIBI0 TI00aTbHON KOMIIBIOTEPHOU ceTh WHTEepHET W IpYrux CpelCTB CBSI3H)
MPUOCTAaHOBHUTH OKa3aHHE OBITOBOM yCIyTrH MpH OOHAPYKEHUU:

HEMIPUT'OJHOCTH HUJIN HC,Z[O6pOKa‘-ICCTBCHHOCTI/I MNepeaAaHHOTO HOTpCGI/ITCJICM Marcpurajia (I/ISI[CJ'II/IH);

BO3MOJKHBIX HEOJAromnpHUsATHBIX JJIsl MOTPEOUTENs MOCIEACTBUNA BBIOJHEHHS €ro yKazaHuil o crocobe
OKa3aHusl OBITOBOM yCIYyTH;

MHBIX 3aBUCALIMX OT MOTpeOUTENs OOCTOSATENBCTB, KOTOPHIE MOTYT CHU3UTh KaueCTBO OKa3bIBAeMOM
OBITOBOM yCITyTH WM MOBJIEYh HEBO3MOXHOCTD €€ 3aBEPILEHUS B CPOK.

Wcnonuutenb, He mNpeaynpequBIIMi mnoTpedbutenss o0 yKa3aHHBIX O0CTOSATENbCTBAX U (WIN)
MPOJOJDKUBIINN OKa3aHWE OBITOBOM YCIyrH, HECET OTBETCTBEHHOCTh 3a KaueCTBO OKa3bIBa€MOW OBITOBOI

YCIIyTH.



VcnionHuTeNnb BIpaBe MPEKPaTUTh OKa3aHUE OBITOBOM YCIyrH U MOTPeOOBATh BO3MEIICHHS TPUYNHEHHBIX
B CBSI3M C OTUM YOBITKOB, €CIM NOTpeOUTENb, HECMOTPS Ha CBOEBPEMEHHOE MpeAyHpekIeHHe, B
COTJIACOBAHHBIN CPOK HE 3aMEHMUT HENPUTOAHBIM MM HEJOOPOKAYeCTBEHHBIN MaTepuan (M3e/ne), He U3MEHHUT
yKa3zaHuii 0 crnoco0e oka3aHUs ObITOBOM YCIYru JUOO HE YCTPAaHUT MHBbIE OOCTOATEILCTBA, KOTOPHIE MOTYT
CHHM3HTb Ka4eCTBO OKA3bIBAEMOU OBITOBOM YCIIYTH WJIM IMIOBJIE€Yb HEBO3MOKHOCTh €€ 3aBEPILICHHS B CPOK.

HcnomuuTenp BpaBe 0TKa3aTh MOTPEOUTETIO B OKa3aHUU OBITOBBIX YCIIYT, €CITH Y TIOTPEOUTENSI HIMEIOTCS
MPU3HAKU AJKOTOJILHOTO ONBSHEHUS JIMOO COCTOSHUS, BBI3BAHHOIO MOTPEOJICHUEM HApPKOTUYECKUX CPEJICTB,
MICUXOTPONHBIX BELIECTB, UX aHAJIOTOB, TOKCUYECKUX WJIU APYTUX OAYPMAHUBAKOLIMX BEIIECTB, & TAKKE B UHBIX
clly4asix, IpeyCMOTPEHHbIX HacTosmuMu [IpaBunamu.

25. VcnonHuUTeNb HECET OTBETCTBEHHOCTh 3a COXPAHHOCTb, SKOHOMHOE HCIIOJIBb30BaHUE Marepuala
(M3menus), mepeJaHHOTO OTPEOUTENEM JIJIsi OKa3aHHUsl OBITOBOM YCIyTH.

Ilocne oxoHuUaHMs OKa3aHMA OBITOBOM yCIYrM MCIOJHUTENb 00s3aH MpPEICTaBUTh OTYET 00
U3pACXO/0BAHUM MaTepHana, BO3BPAaTUTh €T0 OCTAaTOK IOTPEOUTENI0 MM C €ro COIjacus NpHOOpecTH y
noTpeOuTeNs OCTAaBLIMICA HEUCIIOIb30BAHHBIM MaTepral 0 JOrOBOPHOM 1IeHe, €CIM MHOE HE IPEAYCMOTPEHO
Hacrosumu IIpaBunamu.

B cinydae monHON WM 4acTUYHOW YyTparhl (TOBpEXJAEHUs) Marepuana (U3Jenus), IepelaHHOro
notpeOuTeneM Uil OKa3aHus ObITOBOW YCIIYTH, MCHOJHMUTENb O0s3aH B TPEXJAHEBHBIM CPOK 3aMEHUTb €ro
UJCHTUYHBIM MaTepUaIoM (M3/I€JIMEM) aHAJIOTMYHOT0 KayecTBa U 110 XKEJIAHUIO MOTPEOUTENS 0Ka3aTh OBITOBYIO
yCIYry C MCIOJIb30BaHMEM 3TOr0 Marepuana (M3JeNnus), a IPU HEBO3MOXKHOCTH OCYLIECTBICHHS 3aMEHBI —
BO3MECTUTh NOTPEOUTENIO ABYKPATHYI0 CTOMMOCTh YTpPau€HHOro (MOBPEXKAECHHOr0) MaTepuana (M3Aeus).
CTouMOCTh yTpadeHHOro (IOBPEKACHHOI0) Marepuana (M3Aeus) ONpelesieTCsl UCXOAd U3 €ro CTOMMOCTH,
yKa3aHHOH B JOKYMEHTE, IMOJATBepxkaaroueM 3aka3. CTOMMOCTh YTPAauyeHHOIo (MOBPEXKACHHOIO) H3JeNus,
IPUHATOTO B PEMOHT, XUMHYECKYIO YHCTKY, JJIS OKpacKd W (WJIM) WHTCHCHU(HKAIMK IBETa, B CTHPKY,
OIpeNIeNIAeTCsl MCXOJ M3 CTOMMOCTH M IPOLIEHTa H3HOCA W3JeNus (3a MCKIOYEHUEM 3JIEKTPOOBITOBBIX
TOBApOB, METAJUIMYECKUX U3/ENNil, MeOETTN, MEXaHWYECKUX TPAHCIIOPTHBIX CPEJICTB), YKa3aHHBIX B TOKYMEHTE,
MOJTBEPXKAIOLIEM 3aka3. B cilyuae MHCbMEHHOrO OTKa3a MOTPeOMUTENsl NMPHUHATH MOBPEXKIEHHBIN MaTepua
(u37enue) HCIONHUTENh BIPAaBE YTHIM3HPOBATh (YHUUTOKWUTH) MOBPEXKACHHBIN Marepuan (uznenue) aubo
UCII0JIb30BAaTh €T0 JJIS CBOMX HYX].

He3nanue ucnonHuTEIEM 0COOBIX CBOWCTB M XapaKTCPUCTHUK MaTCpHraia (I/I3,Z[GJ'II/I}I) HC OCBO60)KI[3.CT €ro
OT OTBCTCTBCHHOCTH.

HcnonuuTenb ocBOOOXIa€TCS OT OTBETCTBEHHOCTH 3a IMOJIHYIO WJIM YaCTHUUYHYIO YTpary (TMOBpEXJIEHUE)
Matepuana (M3Aenus) MOTPeOUTeNsl, eClu JOKaXeT, YTO MOTpeOHuTeNb ObUI MPEeAynpexIeH UM 00 0coObIX
CBOMCTBAaxX M (MJIM) XapaKTepUCTUKaX Marepuaya (MU3/Aeusi), KOTOpble MOTYT IMOBJIEYb 3a COOOH €ro MojaHyIo
WA YaCTUYHYIO YTpaTy (MOBPEXIEHHE).

26. [TorpeOuTens BIpaBe B IpoIlecce OKa3aHUsl OBITOBOM YCIyTH BHOCUTh YaCTUYHBIC N3MEHEHHS B 3aKa3,
€CIM UX HCIOJHCHUE TEXHUYECKM M TEXHOJOTMYECKH BO3MOXKHO. Bce W3MEHEHMs COriacoBBIBAIOTCA C
WCIIOJTHUTEIJIEM, BHOCATCSI UM B JIOKYMEHT, ITOATBEPKIAOIINAN 3aKa3.

27. Eclliu MCTOJHHTENbh CBOCBPEMEHHO HE TPUCTYMAET K OKAa3aHWIO OBITOBOW YCIYT'Hl WM BBHIMOJHSET
paboty TakuMm oOpa3oM, YTO JenaeT sIBHO HEBO3MOXKHBIM OKOHUAaHHE €€ K CPOKY, MOTpeOuTenb BIpaBe
OTKa3aThCsl OT OKa3aHMsI OBITOBOH YyCIyrd M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOM 3a €€ OKa3aHHe CyMMBI U
BO3MEILEHUS] YOBITKOB, CBS3aHHBIX C OTKa30M OT OKa3aHusi ObITOBOM ycimyrd. McmomHuTens o0s3aH
YIOBJIETBOPUTH TPeOOBaHUS MOTPEOUTENST O BO3BpaTe YIJIAYEHHOH 3a OKa3aHHe OBITOBOM YCIYTH CYMMBI — B
TEYEeHUE CYTOK CO JIHS MPEAbSBICHUS TaHHOTO TpeOOBaHMS, O BO3MEIICHUU YOBITKOB — B Te€UeHHE 7 AHEH CO
THS TIPEbSIBIIEHUS] COOTBETCTBYIOILIETO TPEOOBaHUSI.

28. [loTpeOuTens BIpaBe JOCPOYHO OTKA3aThCS OT OKa3aHUS OBITOBOM YCIYTH, OIUTATHUB HMCITOJHHTEIIO
(aKkTHYECKU TTOHECEHHBIE PACXObI HA €€ OKa3aHHe.



[Tocne ocymiecTBIeHUS YKa3aHHBIX PACYETOB PE3yJIbTaT HE3aBEPLICHHOM ObITOBOW YCIyTrd BO3BpALIacTCs
HNOTPEOUTENTIO, €CIIM ITO HE UCKIFOUYEHO BBUY XapaKTepa OKa3aHHON ObITOBOM yCIIyTH.

29. UctioHuTeNh JOJDKEH 3a 15 MUHYT [0 mpekpamieHus oOCTyXuBaHHS (0OCACHHBIM TIEpEPHIB,
OKOHYaHHWE paboThI) MPEeRyNpeauTh 00 3TOM moTpedutrencii. B ciyyae HEBO3MOKHOCTH OKa3aHUS YCIYTU B
MOJTHOM O0BEMEe B TEYECHHE OCTABIIETOCS BPEMEHHU JIO IPEKPAlICHUs OOCITY)KHBAaHHUS IOTPEOUTENSIM, HE
OTIATUBIIMM 3aKa3, MOXKET ObITh OTKA3aHO B IIpHEME 3aKa3a.

30. B doToarense u mapukMaxepcKux, He UMEIONIUX JETCKUX 3aJI0B, ACTH 0 7 JIeT 00CITy>KUBAIOTCS BHE
ouepe/iu.

WuBanuas! | rpynnsl, THBAJIKW/BI ¢ HApYLIEHUEM OnopHO-ABUrarensHoro anmnapara Il u Il rpynnst umeror
IIPaBO Ha 00CIIy’)KUBaHHE B 00BEKTaX OBITOBOrO OOCIIY)KHBaHUS B IEPBOOUYEPETHOM MOPSIIIKE.

HcnonuuteneM MoOeT OBITh MPEIOCTABICHO IPHOPUTETHOE MPaBO HA OKa3aHUE OBITOBBIX YCIYT
uHBaIuAaM | rpynmsl, AeTsSM-MHBaIuJaM B Bo3pacTe a0 18 jer, MHBalujaM C HapylLIEHHEM OIOPHO-
nsurarenbHoro anmapara Il u Il rpynmel mo mMecty HaxoXKAeHHs MOTpeOuTeNns (Ha AOMYy y MOTpeOuTens, B
OpraHM3alMK 3/1paBOOXPAHEHUS U IPYTrUX MECTax).

30%. Ipu oka3aHUM OBITOBBIX YCIYr MCHOJHHUTENEM JOJKHBI COONIONATHCA CAHHTAPHO-TUIHEHMYECKHE
TpeOOBAaHHUS B YACTH COJICPKAHMUS TEXHOJOTHYECKOTro 000pyI0BaHUs, HHCTPYMEHTOB, TPUOOPOB, HHBEHTAPS,
Oenbsi, COCTOSIHMSI aJMUHMCTPATUBHBIX, IPOU3BOACTBEHHBIX, CIY)KEOHBIX, TEXHHYECKUX IOMEIEHUIl
U TEPPUTOPHH, YAAJICHHUS OTXOJO0B, OOpaOOTKH (CTHPKH, TNIAXKEHUSI W XpaHEHHs) Oenbs (MOJOTEHEN, XalaToB
U JIPYroro), OYUCTKH U Ae3UH(EKIUN HHCTPYMEHTOB.

HpI/I H606XOI[I/IMOCTI/I HCIIOIHUTEND 00513aH 00eCIeYUTh OKa3aHue HOTpC6I/ITCJ'IIO nepBoﬁ IIOMOIIH.

I'IABAG6 _
MMOPAAOK IPUEMKHU OKA3AHHOU BBITOBOU YCJIYT'

31. [orpeOuTens 0053aH ¢ y4acTHEM HCIOIHUTENSI OCYIIECTBUTh MPHEMKY OKAa3aHHOW OBITOBOHM YCITyTH
(manee — mpuemMka).

32. [lorpeOutens, OOHAPYKMBIIUI TPH TMPHEMKE HEIOCTaTKW OKAa3aHHOW OBITOBOM YCIIyrH, 00si3aH
HEe3aMeUTMTENbHO 3asiBUTh 00 3TOM UCIIOTHUTEINIO.

He,Z[OCTaTKI/I OKa3aHHOU OBITOBOI YCIYTH OTPAXKAOTCA B JOKYMCHTC, ITIOATBCPIKAAOIICM 3aKa3, U1K NHOM
AOKYMCHTEC, YAOCTOBCPAIOIICM INPHUEMKY, C YKa3aHUECM [JaTbl IMPUCMKH, YAOCTOBCPAKOTCA MNOANHUCAMU
HUCIIOJTHUTCIIA U HOTpe6I/ITeJ'IH.

33. [lorpeOuTens, 0OHAPYKUBLIMKA TOCIE NMPUEMKH HEIOCTaTKU OKa3aHHOW OBITOBOW YCIIyTHW, BIIpaBe
MPEIbBUTh UCIIOJHUTENO TpeOoBaHMs 00 MX YCTpPAaHEHUU B TEUEHHE CPOKOB, YCTAHOBJIEHHBIX B cTaThe 31
3akoHna PecriyOnuku benapych «O 3amure npaB noTpeOUTene».

34. Ilpu mpenbsBICHUH MOTpeOUTENIeM TpeOOBaHMIA, CBS3aHHBIX C HEIOCTATKAaMH OKa3aHHOW OBITOBOI
YCIYTH, UCIIOJTHUTENb JIOJIKEH MPOBECTH MPOBEPKY KauecTBa OKa3aHHOM OBITOBOM YCIYTH, €CIIH 3TO BO3MOXKHO
10 XapaKTepy TAKOU YCIYyTH.

HpI/I BO3HHUKHOBCHHH CIIOpa MEKAY HOTpe6I/ITeJ'IeM 1 HUCIIOJIHUTECIIEM O HAJIMYUHN HEAOCTATKOB OKa3aHHOH
OBITOBOM YCIYT'M W MPUYMHAX WX BO3HUKHOBEHHUS HUCIOJIHUTENb JIOJDKEH IMPOBECTU JKCIEPTU3Y OKa3aHHOMN
OBITOBOM YCITyTH, €CJIH 3TO BO3MOXKHO IO XapaKTepy TaKOW YCIYTH, 32 CBOM CUET B MOPSIAKE, YCTAHOBICHHOM
3aKkoHOAATenbCTBOM. O MecTe M BPEMEHH MPOBEACHUS SKCIEPTH3bI MOTPEOUTENb TOKEH OBITh M3BEUICH B
nucbMeHHOW ¢opme. [loTpeOuTens BIpaBe ydyacTBOBaTh B IMPOBEpPKE KadyecTBA U IMPOBEACHUU 3KCIEPTU3BI
OKa3aHHOW OBITOBOM YCITyTH JTMYHO WITK Yepe3 CBOETO MPEACTaBUTEIIS.
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[TorpeOuTens BIpaBe OCIOPUTH 3AKIIOYEHHUE HKCHEPTH3bl OKA3aHHOW OBITOBOM YCIyrH B CyneOHOM
HOPSIIIKE.

Ecnu B pesynbrare npoBeAeHUs IKCHEPTU3BI OyAeT YCTAHOBIEHO OTCYTCTBHE HAPYIIEHHH CO CTOPOHBI
WCIIOJTHUTEIIS WM MPUYUHHON CBSI3U MEXIY JACHCTBUSMM HCIOJHUTENS U OOHApYKEHHBIMH HEJOCTATKAMHU,
noTpeduTeNns 0053aH BOBMECTUTH UCIIOIHUTENIO PACXO0/Ibl HA IPOBEACHHUE SKCIIEPTHU3HI.

35. B ciydae, ecniu Ha OKa3aHHYIO OBITOBYIO YCIIYTY YCTAHOBJIEH TapaHTHHHBIA CPOK, HCIIOJHHUTEIb
00s13aH BBIJATh NOTPEOUTEN0 TapaHTUHHBIN TaloOH, B KOTOPOM JOJDKHBI OBITh YKa3aHbl JaTa IMPUEMKU U
IIPOJIOJKUTEIIBHOCTD TAPAaHTUMHOIO CpOKa. [ 'apaHTUHHBIN CPOK HAUMHAET UCUUCIIATHCS C JaThl IPUEMKH 3aKa3a
nmoTpeduTesnem.

HomyckaeTrcst odopMIieHHE TapaHTUWHBIX O0S3aTeIbCTB IYTEM OTMETKH TapaHTHITHOIO CpoKa B
JOKYMEHTE, OATBEPHKAAIOIIEM 3aKa3.

36. McriomHuUTENIb HECET OTBETCTBEHHOCTh 3a HEAOCTATKH OKA3aHHOM OBITOBOM YCIyrH, Ha KOTOPYIO
YCTaHOBJICH TapaHTUUHBIN CPOK, €CJIM HE JOKAXKET, YTO OHU BOZHUKIIM I10CJIE IPUEMKHU BCIEACTBUE HAPYIICHUS
noTpeOuTeNeM TPAaBWII HCIIOJIB30BAHHUS PE3yJIbTaTOB OBITOBOM YyCIyrd, ICHCTBUH TpPEThUX JIUIl MK
HENPEOAO0IMMON CUIIBIL.

37. Ucnonautens 00s3aH COOOIIUTH MOTPEOUTENIO CBECHHS O MPAaBWIAX M YCIOBHIX 3(P(PEKTUBHOTO U
0€301acHOr0 HCHOJIB30BaHUS pe3yjbTaTa OKa3aHHOW OBITOBOM YCIYyrM W WHBIC CBEACHUS, KOTOpBIC B
COOTBETCTBHHM C 3aKOHOJATEIbCTBOM, B TOM 4YHCIE OOS3aTeNbHBIMH ISl COOJIIOJCHHUS TEXHHYECKUMH
HOPMAaTHBHBIMHU TPAaBOBBIMHU aKTaMH, 00S3aTEIIbHBI U PEA0CTABICHHS OTPEOUTEITIO.

38. Eciu HOTp€6I/ITCJ'Ib YKIIOHACTCA OT IPUCMKU HU3ACIUA, UCIOJHUTCIIbL BIPABE IIOCIIC NHUCBMCEHHOI'O
NpeaAynpexKIACHUA HOTp€6I/IT€JI$I (0) H€O6XOI[I/IMOCTI/I OCYHICCTBJICHUA NPUCMKHU 110 UCTCUCHUHN ABYX MCCALICB CO
AHA TAaKOTO MpEAYHNPCKACHUA IMPUHATH MEPLI IO pCaiM3allui U3ACIUSA U APYIruc MEpPbl B COOTBETCTBUHU C
3aKOHOJAaTCIIbHBIMU aKTaMH.

IIpn HEBO3MOXKHOCTH peaM3alUU HU3JENHUS B TCUCHHE WIECTH MECALICB MCIIOJHUTENb BIIPABE II0CIE
MMCBMEHHOTO TMPEAYNPEeXICHUSI NOTPEOUTENsT UCIOIB30BaTh TaKOe W3JENINe B MPEAIPUHUMATENIbCKON
JeSITeIbHOCTH IO CBOEMY YCMOTPEHUIO, CIaTh W3JeNHe Ha YTUIM3ALMIO (3JIEKTPOOBITOBBIE TOBAphI), B TOM
qyclie MPU HATMYMU Y U3/IEIHS 3HAUUTENbHBIX AEPEKTOB U MOBPEXKIACHUHN BCIEICTBUE €T0 JUINTEIBHOIO CPOKa
SKCIUTyaTallui MOTpeOUTENeM, a U3JeNns, He NOoJUIeKale YTHIN3auuu (IIBeHHbIe U TPUKOTaKHBIE M3/EHs,
00yBb, U3/1€NUs KOXKTATaHTEPEH, KOBPOBBIE U3/IENNA), — YHUUTOKUTH 110 aKTy YHUUTOKECHHUSL.

I'IABA 7
OCOBEHHOCTHU OKA3AHUSA BBITOBBIX YCJIVI 110 ITPOKATY, APEHJE, B TOM YUCJIE
MEXAHUYECKHUX TPAHCIIOPTHBIX CPEJACTB

39. [Ipu odopmieHnn 3aka3a Ha OKazaHHE OBITOBOW YCIYyTH MO TPOKATy, apeHje, B TOM YHCIE
MEXaHWYECKUX TPAHCIOPTHBIX CPEICTB, HWCIIOIHUTEIbh BIpaBe MpPU TNPEAOCTaBICHUHM MpeIMeTa IMpoKaTa
cTOUMOCThbIO cBblllle 30 0a30BbIX BETMYMH NOTPeOOBaTh OT MOTPEOUTENs NpPEIbSABICHUS JIOKYMEHTa,
yIOCTOBEPSIONIET0 JIMYHOCTh TOTPEOUTENs, WIM CBHUJETENhCTBA O PErHCTpali  XojaTaiicTBa O
MPEAOCTaBICHUH CTaTyca OEKEHIIa, TOTOJHUTEIFHON 3amuThl Wi yoexuma B Pecnyonuke benmapych nnu6o
CBUJICTEIBCTBA O MPEIOCTABICHUU JOMOJHUTEIRHON 3amuThl B Pecriyonuke benapych (B ciaydae oTcyTcTBHS
JTOKYMEHTa, YIOCTOBEPSIONIETO JHMYHOCTh), WM JIOKYMEHTa, YAOCTOBEPSIOIIETO JMYHOCTh M CTaTycC
BOCHHOCITYXAIIIETO, CIIPABKU O 3apabOTHOM IaTe, CTHUMECHINU WM UHBIX JTOXOAaX 3TOr0 MOTpeOUuTens 3a Tpu
MOCTICTHUX MECSIIA.

HcnonuuTens Taxke 00s13aH MoTpedoBaTh OT MOTpeduTens B Bo3pacte oT 14 o 18 ner mpenbsBiaeHUs
MUCHbMEHHOT'O COTJIaCUSl OJHOTO M3 pojuTeneil (yChIHOBUTENEH, moreuurteneil) Ha odopmieHHe 3akaza Ha
OKa3zaHue OBITOBOW YCIIyTH IO MpPOKAaTy, apeHie, B TOM YHUCJI€ MEXaHHYECKHX TPAHCIOPTHBIX CPEACTB, WU
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corjacusa Ha HpeI[OCTaBHCHI/Ie JCHCKHBIX CpCI[CTB JJIA OHpeﬂeHeHHOﬁ neian, UJiM corjacusa Ha CBOGOI{HOG
pacropspKeHHE IEHSKHBIMU CPEICTBAMHM, YAOCTOBEPEHHBIX B YCTAHOBJICHHOM IMOPSAIKE OJHUM U3 CIICAYIOIINX
CII0OCO0OB:

HOTapUyCcOM WJIHM JPYTUM JOJDKHOCTHBIM JIMIIOM, MMEIOIIMM MPaBO COBEpIIATh TaKOE HOTApUAIbLHOE
JICIICTBHE;

aJIMUHHUCTpAaied 1O MecTy paboThl (yueObl) TaKoro MoTpeOuTens, poauTens (YChIHOBUTEIS,
MTOTICYUTEIS ),

OpraHu3aIyeld, OCYHISCTBISIONICH SKCIUTyaTallMi0 JKWIMIIHOTO (oHma u (WIK) MPeaoCTaBISIONMICH
KWIAITHO-KOMMYHAIIBHBIC YCIYTH, TIO0 MECTY JKHTEIhCTBA TAKOTO IMOTPEOUTENs, poauTeNs (YChIHOBUTEIS,
MTOTICYHUTEIIA ).

MexaHuueckoe TPaHCIIOPTHOE CPEJCTBO, Ha YIpaBlIeHHE KOTOPHIM TpeOyeTcs MOATBEpKICHHE IpaBa
YIOpaBiCHUsS, MPEJAOCTABIACTCS MOTPEOUTENI0 B KAayeCTBE IMpeAMeTa IpOoKaTa TOJBKO MpU HATUYUU Y
MOTPEOUTENSI BOJAUTEIHCKOTO YAOCTOBEPEHHUS C COOTBETCTBYIOIIECH KaTeropue, NoIKkaTeropuei.

[ToTpebutens rapaHTUPYeT ITOCTOBEPHOCTh W JICHCTBUTEIBHOCTh YKA3aHHBIX B HACTOSIIEM ITYHKTE
JIOKYMEHTOB.

40. TIIpenmeTsl mpoKaTa MOTYT BbIAABATHCS MNOTPEOUTENSAM IOJA IOPYYUTENBCTBO M (MJIM) 3ajor B
YCTAaHOBJICHHOM MCIIOJTHUTCIJIEM IOPAAKEC B COOTBETCTBUHU C Tpe60BaHI/I$IMI/I 3aKOHOJaTCIbCTBA. B xauectBe
3aj0ra He MOXeET ObITh MCIIOJIBb30BaH JOKYMEHT, YJOCTOBEPSIOIINNA JTUYHOCTh MOTPEOUTENS, CBUIECTENLCTBO O
perucTpaumy XojaTaicTBa O IPEJOCTAaBIEHUU cTaTyca OEKEHLIa, JOMOJHUTENbHON 3alUThl WK yOexuIna B
Pecniy6nuke benapych, CBUIETEALCTBO O IPEAOCTABICHUH JOMOJHUTEIbHOM 3amuThl B PecriyOnuke benapyce.

41. Onexnaa, MOCTENbHOE Oelibe B KadecTBE NMpeaMeTa NMpoKara JOJDKHBI BBIAABATHCS MOTPEOHWTEIO B
yrcToM Bujie. McronHuTens 0053aH MpeIBapUTEIbHO MPOU3BECTH UX XUMHUYECKYIO YHCTKY (CTHPKY).

42. B nokyMmMeHTe, MOATBEPXKIAIOIIEeM 3aKa3, MOMUMO CBEICHHM, NpPeayCMOTPEHHbIX B HOyHKTe 11
Hacrosimux IlpaBwi, momkHa OBITH ykazaHa HHGOPMAIMS O HAIMYMK IJIOMO Ha TpeIMeTe IpoKara,
MOJITIEKAIIEM OTIIIOMOUPOBKE.

Hepezlaqa MCXAHUYCCKOT'O TPAHCIIOPTHOTO CPEACTBA l'IOTpe6I/ITCJ'II-O 0 AOTOBOPY IpoOKara OQ)OpMHHeTCSI
MMPpUEMO-CAATOYHBIM aKTOM, KOTOpI)II\/'I OOJDKCH COACPKATh CICAYIOMUC CBCACHUA:

MapKa, MOJIeJIb, TOJ BBIITYCKAa, PETUCTPAlMOHHBIHN 3HaK, Mpoler (py HaIW4YMK), Homep Ky3oBa (kog VIN)
MEXaHUYECKOI0 TPAHCIOPTHOT'O CPEJICTBA;

KOMINJICKTHOCTD, UCIIPABHOCTh MCXAHUYCCKOTO TPAHCIIOPTHOrIO CPEACTBA, HAIMYUC TOIIJIMBA, pa60q1/1x n
OKCILTYaTallTUOHHBIX )KI/II[I(OCTCI\;I B MCXAaHUYCCKOM TPAHCIIOPTHOM CPECACTBE,

OAIIUCH UCITIOJIHUTCIIA U HOTpe6I/ITeJ'I$I.

[Ipremo-cnaTtouHblil akT oQopMmIIsieTcs B IBYX AK3EMILIsApax, OAUH U3 KOTOPBIX BBIAAETCS MOTPEOUTEIIO,
a IpyroM OCTaeTCs y UCIIOIHUTEIS.

43. UcnonuuTtenb 00s3aH  O3HAKOMHUTh MOTpPEOMTENs TOJ TOANUCH C YCIOBUSMH IIpOKara,
OTBETCTBEHHOCTbHIO 3a MOJHYIO WM YaCTUYHYIO yTpaTy, MOBPEXACHHE, HEBO3BPAT MpEeAMeTa MpoKaTa, BO3BpaT
€ro ¢ HapyLEeHHOH MI0MO0# MO0 He B yCTAaHOBJICHHBIH CPOK.

44. Ucnonautens 00s3aH OpOBEPUTH B NMPUCYTCTBHUU HOTpC6I/ITCJ'I$I HCIIPABHOCTb HpCIMETa IIpoKara,
O3HAaKOMUTH HOTpe6I/ITeJ'I$I noa moAmnucCh C MpaBWJIaMU I3KCILTyaTallMkd U COACpKaHHUA IMPECAMETA ITpOKaTa WU
BbIJAaTh UX HOTpCGI/ITeHIO BMECTC C IPpCAMETOM ITpOKaTa.

TexHmueckoe COCTOSHHE npeaocCTaBIAEMOTIO0 MEXAHUYCCKOro TPAHCIIOPTHOrO CpEaACTBa OOJIKHO
COOTBECTCTBOBATH Tpe6OBaHI/ISIM 0€30ITaCHOCTH AOPOKHOI'0 JABUIKCHUSA U 9KOJIOTHYECKOM 0e30MacHOCTH.
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Hcnonaurens Takke 00s3aH nepenarb NOTPEOUTENIO0 BMECTE C IPEAOCTABIISIEMBbIM B MPOKAT MEXaHUYECKUM
TPAHCIOPTHBIM CPEICTBOM JOKYMEHThI Ha MEXaHMYECKOE TPAHCIOPTHOE CPEACTBO (CBHUIETEILCTBO O
roCy/lapCTBEHHON perucTpanuy TPaHCIIOPTHOI'O CPEACTBA, PA3pEUIEHUE HA JOMYCK TPAHCIOPTHOIO CPEJCTBA K
Y4acTUIO B JIOPOKHOM JIBMJKEHHH, JIOTOBOpP O0S3aTENbHOIO CTPAaXxOBAaHUS TPa)kKIaHCKOHW OTBETCTBEHHOCTH
BJIQ/IETIBLEB TPAHCIOPTHBIX CPEICTB, JAPYrol JOrOBOpP CTPAaXOBAaHMUSA IPU €ro HAJIU4YMU), KOTOpbIE B
COOTBETCTBHUH C 3aKOHOJATEIHLCTBOM JIOJKEH UMETh IPH ce0e BOJIUTEIND.

daxkt BO3Bpara HOTp€6I/ITeHeM HCIIOJIHUTEII0 MEXaHUYCCKOI'0 TPaHCIIOPTHOI'O CpEeACTBA IO MCTCUYCHHU
AOTOBOpa MpoKaTa MOATBEPKAACTCS MOAINMUCAMUA UCITIOJIHUTCIIA U HOTpe6I/ITeH$I B IpUEMO-CAAaTOYHOM aKTC.

Bce mnpereH3uu, kacarouiuecs KOMIIEKTHOCTM M BHEUIHEIO BHUJA MEXaHMUYECKOI'O TPAHCIOPTHOIO
cpeactBa, mMoTpeOuTeNns (MCHONHUTENB) O00s3aH MHCHMEHHO TMPEIbSBUTH HCIOJHUTENO (MOTPEOUTENIO)
HEMOCPECTBEHHO ITPU NOJIYYEHUN MEXaHUUYECKOTO TPAHCIIOPTHOT'O CPEJICTBA.

45. ApenjHas miaTta mo JAOrOBOPY MpOKaTa BHOCUTCS MOTpeOuTeneM mpu o(opmiieHHH 3aKasza 3a Bech
IIEpUOJ] POKaTa. 3a IpOKaT IIPEIMETOB, BbIJaBAEMbIX Ha CPOK 0oJiee Mecsla, M0 JKEIaHUI0 OTpeOuTeNsl miaTa
MO3KET BHOCUTBLCS MIOMECSYHO: 3a MEPBbIM Mecsl — npu oQOPMIICHHH 3aKa3a, a 3a MOCIEeAYIOIINE MECSIbI — He
MO3/JHEE 5 KaJICHJApHBIX JHEH C JaThl HACTYIUIEHUS OYEPEAHOI0 CpOKa IIaTexka.

46. ViciomHUTENh BIpaBe NPEAOCTABIATh CKUIKUA C yCTAHOBJICHHBIX TapH(OB HAa MPOKAT OTIEIBHBIX
[IPEAMETOB IIPOKATa.

PasMepH " IICPUOJbI I[eI‘/JICTBI/ISI CKHNAOK, ICPCUYCHD IMPCAMETOB IIPOKaTa, Ha IPOKAT KOTOPLIX YCTAHOBJICHLI
CKHUJKH, pa3MCIIAOTCA UCIIOJIHUTCIICM B y,Z[O6HOM JJIA O603peHI/I${ HOTp€6I/IT€HeM MCCTC.

47. JlocTaBka mpeaMeTa Mpokata NOoTpeOUTento U 00paTHO MPOU3BOAUTCS MOTPEOUTENEM, €CITH MHOE HE
OIIpe/IeNIEHO JOTOBOPOM IIpOKaTa.

48. HOTpe6I/ITeJ'IB 00s13aH  IOJIL30BATHCS npeaMEeToM IIpoKarta B COOTBCTCTBHMUM C IIpaBHIAMH
OKCILTyaTalluu U COACPKaHUA MMPEAMCETA ITpOKaTa.

[TorpeOuTens He BIpaBe CaMOCTOSITEIHLHO IPOM3BOIUTH PEMOHT TpeMETa MPOKaTa, IepeaBaTh IpeaMeT
IIpOKaTa B IIOJIb30BAaHUE APYTUM JIMLAM, €CIIU UHOE HE NPEYCMOTPEHO B YACTHU TPETHEN HACTOALIETO IIYHKTA.

HOTpC6I/ITCJ'IB B TCUCHHUC BCCTO CpOKa JEHCTBUSA A0roBopa IpokKara MEXAaHUYCCKOI'0 TPaHCHOPTHOIO
cpeacTBa 00s13aH IOAACPKMBATEL HAJICKAIICE COCTOAHUC ApPCHAOBAHHOIO MEXAHWYCCKOTO TPAHCIIOPTHOI'O
cpeacTBa.

49. TIpn oOHapy>KeHHH HE OTOBOPEHHBIX MCIIOJHUTENIEM HEJIOCTATKOB B MPEAMETE MpOKaTa MOTPeOUTENh
00s13aH He3aMeUIMTEeNbHO NPOMH(OpMUpPOBaTH 00 3TOM HcnosHUTENs. Mcnonnutens o0s3aH B TedeHue 10
IHEHN co aHs oOpalleHusl MOTpeOuTeNs, eClIM UHOW CPOK HE YCTAaHOBJIEH JIOTOBOPOM IpOKaTa, 0€3BO3ME3IHO
YCTPaHUTh HEAOCTATKM JIMOO 3aMEHUTh NpEeAMET IMpoKaTa Ha aHAJIOTMYHbIM 0e3 HemocTtaTkoB. JlocTaBka
npeaMeTa NpoKaTa JijIsl pEMOHTA UM 3aMEHBI U BO3BpAT €ro NOTPEOUTENIO IPOU3BOATCS 3a CUET UCTIOIHUTES.

ApeHjiHas 1U1aTa Mo J0roBOpYy MpOKaTa HE B3MMAETCs 3a NEPUO, B T€UEHHE KOTOPOIro MOTpeOUTeNh HeE
MOT T0JIb30BaThCS MPEIMETOM MPOKaTa, a eCIM NOTPeOUTeNb yKe BHEC apeHIHYIO IUIaTy M0 JOTOBOPY MpoKara,
OH BIIpaBe MOTPeOOBATh OT UCIOJHUTEIIS COPA3MEPHOI0 YMEHBIIEHHUS apeHAHOM MIaThl 0 JOTOBOPY MpoOKaTa
WIA TPOJJICHUsI CpOKa IpOKaTa Ha COOTBETCTBYIOIIEE KOJMYECTBO AHEH Oe3 JOIuIaThl MpU YCIOBHH, YTO
HEJ0CTaTKU HE BbI3BaHbl HAPYIIEHWEM IPABUJI SKCIUTyaTalluM U COJIEpKaHuUs IpeIMeTa IpoKaTa.

50. [ToTpebOuTenp BIpaBe BO3BPATUTH TMPEIMET IpoKaTra JOCPOYHO. B 3TOM ciydae HCIIONHHUTETh
MPOM3BOJUT TIEpepacueT apeHIHOW TMIaThl MO JOTOBOPY IMpoKaTra mo Tapudam, IeHCTBOBABIIMM Ha AaTy
3aK/IIIOYCHHA OO0roBopa IIpoKaTa, UCXOOd U3 (baKTI/I‘IeCKOFO BPEMCHH BJIAACHUA W I10JIB30BAHHA ITPEAMCETOM
MpoKaTa.

51. UcnoauTens BOpaBe TpeOOBaTh JOCPOYHOTO BO3Bpara IMpeAMETa Npokara B CiIydae, eclid
MOTPEOUTENH TONB3YeTCs MPEAMETOM MIPOKaTa HE B COOTBETCTBHH C €r0 Ha3HAYCHHEM, CYIIECTBEHHO YXYAIIAET
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COCTOSIHME TIpeMeTa MpOoKaTa WM He BHOCHUT Oojiee IBYX pa3 MOAPS] MO MCTEYCHUU YCTAaHOBJICHHOTO CPOKa
iaTe’xa apeHaHyIo IJaTy Mo J0roBOpy IMpoKara.

Vcnonaurens BrnpaBe TpeOOBaTh JOCPOYHOIO BO3BpaTa MpeaMeTa MpoKara TOJIbKO MOCHe HalpaBJIEHUS
NOTPEOUTENI0 MUCHMEHHOTO MPEAYNPEKICHUS O HEOOXOAMMOCTH BBITIOJIHEHUS UM 0053aTeNIbCTBA MO YIUIaTe
apeHJHOW IUIaThl IO JOrOBOPY IPOKaTa MM MCIOJIb30BaHMUS IPEIMETa INPOKaTa B COOTBETCTBUU C €ro
Ha3HA4YCHUEM.

52. Ilpu npoasieHnH CpoKa MPOKaTa MM HECBOCBPEMEHHOM BO3BpAaTE MpeaMeTa IMpoKara 3a MpoJICHHOE
WIN TPOCPOYCHHOE BpEMs B3UMAETCs IiaTa Mo Tapudy, YCTAHOBICHHOMY HAa MOMEHT MPOIJICHUS CpOKa
npokata (B ciiydae ero MpojJICHHs) WIM BO3BpaTa MpeaMeTa Mmpokara (B ciiydae HECBOSBPEMEHHOI'O BO3BpaTa
npeaMeTa NpoKara).

53. [Ipu HeCBOEBpPEMEHHOM BO3BpaTe MpeaMeTa MpoKaTa WM HEBHECEHHWH B CPOK OUEPEAHOTO IUIaTeka
HOTPEOUTENh YITIAYMBAET MCIOIHUTEIIO TIOMUMO IUIATHl 33 MPOKAT HEYCTOWKY 3a KaXKAbIH AEHb MPOCPOUYKH B
pa3Mepe OJJHOTO IIPOILIEHTA OT apEHJHOMH IIIaThl 110 JOTOBOPY MPOKAaTa 3a IPOCPOUEHHOE BPEMSI.

Heycroiika He B3uMaeTcs 3a IEpPUOJ, KOIJa MCIOJIHUTENb HE paboTan, a TakkKe B ClIydasx, Korja
NoTpeOuTeNb JOKYMEHTAJIbHO IOATBEPIUT HEBO3MOXHOCTH BO3Bpara IpeaMeTa IMpoKaTa WM BHECEHUs
OYEepEeJHOTO TUIAaTeXka 3a MPOKAT MO YBAKUTEIBHOW NMpHunHe. B MHBIX ciiydasx Bompoc 00 OCBOOOXKIECHUH
NoTpeOuTeNs OT YIUIaThl HEYCTOMKHU PEIaeT UCIIOIHUTEb.

54. Tlpenmer mpokata BO3BpAIIAETCsl NOTPEOUTENEM B TOM COCTOSHHUHM, B KOTOPOM OH OBUT TOJYy4YeH, C
YUYETOM €CTECTBEHHOI'0 H3HOCA.

HpOBepKa HCIIPABHOCTH BO3BpAIllaCMOTO MpeAMETA IIPpOKATa MPOU3BOJAUTCA B IIPUCYTCTBUU HOTpC6I/ITeH${.
@) BO3BpaTe nmpeaMcETa npokKara nmporu3BOJUTCA OTMCTKA B JOKYMCHTC, IIOATBCPKAAIOIIEM 3aKa3.

55. Ecau mo OKOHYaHHH CpOKa OKa3aHUA OBITOBOM yCiIyru 1mo Hnpokary HOTpe6I/ITeJIB OTKAa3bIBACTCsA
BO3BpPATUThL HNPCAMET IIpOKaTa M HE COO6HI8,€T O IpUYMHAX HCBO3BpaTa HUCIOJIHUTCIIO, C HOTp€6I/ITCJI$I
B3BICKHBAIOTCA:

CTOUMOCTD IIpEeAMETA ITPOKATa IO ICHE, cymeCTBonmeﬁ Ha MOMCHT B3bICKAHUS HAa aHAJIOTUYHBIC TOBAPbI
B pO3HH‘-IHOI7[ TOProBJIC, C YUYCTOM YCTAHOBJICHHOI'O UCIIOJTHUTCIIEM U3HOCA MPEAMETA IIPOKaTa,

apeHJHas IJjiaTa Mo JOroBOpY IpoOKara 3a IMPOCPOUYEHHOE BPEMs IMOJIb30BAHMS MPEIMETOM IpoKara 1o
Tapudy, AeHCTBYONEMY Ha MOMEHT B3bICKaHUS;

HEYCTOMKA 3a KaXKIbI JE€Hb IIPOCPOYKH B pa3Mepe OAHOrO IPOLEHTa OT apEeHIHOM IUIAaThl 110 JOTOBOPY
IIpOKaTa.

56. B ciydae moiHOHM yTpaThl mpeaMmera MpokaTa Ju0O0 MPHUBEACHHS €ro B MOJHYIO HENPUTOJHOCTH B
pe3ysibTaTe HapylIEeHUs MpaBWJI JKCILTyaTallud U COJEp’KaHUs MOTPeOUTEIh HECET OTBETCTBEHHOCTh KaK 3a
HEBO3BpaT MpeAMeETa IIPOKaTa.

[Tpu monHON yTpaTe MEXaHWYECKOTO TPAHCIIOPTHOTO CPEACTBA, MEPEJaHHOTO MOTPEOUTENI0 B KauecTBE
npenMeTra IMpokara, JUOO0 MPHUBEACHUM €ro B IMOJHYI0 HENPUTOJHOCTh B pe3yJbTaTe HapyIICHUs MpPaBUI
SKCIUTyaTalluM W COJCpXaHUSA C TOTpeOuTeNs B3BICKUBACTCA CTPAaxoBas CTOMMOCTh MEXaHMYECKOTrO
TPAHCIIOPTHOTO Cpe/CcTBa (AeMCTBUTENbHAS CTOMMOCTh MEXAHWYECKOTO TPAaHCIOPTHOTO CPEACTBA B MECTE
HaXO0XXJICHUA B JICHb 3aKJIIOUEHUS IOTOBOPA CTPAXOBAHMS).

57. B ciayyae yacTUYHOW yTpaThl (OBpEXACHUS) MpPEAMETa MPOKaTa B pe3yibTaTe HAPYIICHUS MpPaBUI
AKCIUTyaTallil M COJep)KaHUs MOTPeOUTENh JOKEH JAOYKOMIUIEKTOBaTh (BOCCTAHOBMTBH) MpPEIMET IPOKarta.
Ecnmn  noykoMiekToBaHHE (BOCCTAaHOBJIEHHE) NpeAMETa IPOKAaTa HEBO3MOXKHO, IOTPEOUTENb HECeT
OTBETCTBEHHOCTb 3@ YACTUYHYIO yTpaTy (MOBPEXIECHUE) IPEAMETA IPOKATA KAaK 3a HEBO3BPAT €TO.

[Ipy dyacTMYHOM TOBpEXACHUU (BBISBJICHUM HEUCIPABHOCTEH, HE SBIAIONIMXCS  CIIEICTBHEM
€CTECTBEHHOT'O HW3HOCA) B pe3yJbTaTe HAPYIICHUS MPABWJI AIKCIUTyaTalldd W COJACPKAHUA MEXaHUYECKOTO



TPAHCHOPTHOTO CPEJCTBA, MEPEJAHHOTO IOTPEOUTENI0O B KadecTBE IpeaMeTa IMpoKaTa, C IMOTpeduTens
B3bICKMBACTCA CTOMMOCTh PEMOHTa MEXAaHHYECKOIO TPAHCIOPTHOIO CPEACTBA C YYETOM CTOMMOCTH
3aMEHSeMbIX y3JIOB M  arperatoB, pacCUMTaHHAs IOPUAWYECKMM JIMLOM WIM  WHAWBUIYAIbHBIM
IpEIIPUHIMATENIEM, OCYLIECTBISBIINM COOTBETCTBYIOLIUI PEMOHT.

JlocTaBka npenMeTa MpokaTra K MECTy IPOBEIEHHUS PEMOHTa M OOpaTHO B CllydyasiX, ONpPENIEICHHBIX B
4acTAX OEPBOU U BTOPOW HACTOALLETO MYHKTA, IPOU3BOJUTCS 3@ CUET MOTPEOUTENS.

58. Ilpu HapymieHuu IUIOMOBI Ha MpeAMETe MpOoKaTa HCIOJHUTENb BIpaBEe HA3HAUYUTH IPOBEICHUE
SKCHEPTHU3BI I MPOBEPKU KayeCTBa MPEeIMEeTa IPOKaTa 3a cyeT NoTpeOuTes.

59. 3aka3 Ha oka3zaHHe OBITOBOM yCIIyrH IO MpoKaTy ohopMIIIeTCs Ha CPOK He Oosee oxHoro roga. Ilpu
0(hOpMIICHHH TaKOTO 3aKa3a MCIIOJHHUTENb 00s3aH MPEeTyCMOTPETh, YTOOBI JCHb BO3BpaTa MpeaMeTa Impokara
MPUXOJIUIICS HAa pabOUHii ACHb.

60. I[Ipu moyIb30BaHUU MPEAMETOM TPOKaTa OJHUM IOTPEOUTENIeM B TeueHUe 12 MecsIeB MCIOTHUTENb
BIIpaBe MPUHATH PELICHUE O MPOoAaKe MOTPeOUTENIO MpeaMeTa MpoKaTa.

I''IABA 8
OCOBEHHOCTHU OKA3AHMAA BBITOBBIX YCJIYT 11O XI/IMI/I‘IECKOIZI‘ YUCTKE, OKPACKE U
MJIN) THTEHCU®UKALIMU IBETA U3IEJINU

61. IIpu odopmieHun 3akaza Ha okazaHHWE OBITOBOHM YCIyTd MO XUMHUYECKOW YHCTKE, OKpacke U (WIJIH)
WHTCHCU(UKAIMU I[BETAa W3JCIUS B JIOKyMEHTE, WOJITBEPKIAIONIEM 3aka3, IIOMHMO CBEICHUH,
MPEeIyCMOTPCHHBIX B myHKTe 11 Hactosmux IIpaBui, DOMKHBI OBITH yKa3aHbl KOMILUIEKTHOCTB, IIBET,
bypHHUTYpa, UMCIOIIUECS] HEIOCTATKU W3JENUs, HEe yAalsieMble MPU XUMHUYECKOW YUCTKE, OKpacke W (HJIH)
WHTCHCU(PUKAIIMU 1[BETa, Me(DEKTh, MMCIONIMECS Ha M3JICTUU 10 00pabOTKH, JOMOJHUTEIBHBIC IUIATHBIC
YCIIYTH, OKa3bIBaEMbIC C COTJIACHUS TIOTPEOUTEIIS.

62. McnonHurens 00sA3aH npeaoCTaBUTh HOTpe6I/IT€J'H-O 1o €ro Tpe6OBaHI/IIO JAOKYMCHT, Ha OCHOBAHUH
KOTOPOr'o UCHOJHUTEIb OMPECACIIACT MPOUCHT U3HOCA U3ACIINUA, IPUHUMACMOI'0 IJId OKa3aHUs OBITOBOM YCIIYTr
10 XMMHUYECKOM YHUCTKE, OKpACKE U (I/IJ'II/I) I/IHTCHCI/I(l)I/IKaL[I/II/I OBECTAa.

63. Ucnonuurens ompenenser BUJ OOpaOOTKM M3/€1Ms B COOTBETCTBMM C CHMBOJAMH IO yXOJy Ha
MapKHpOBOYHOM JICHTE u3Jenusa. B ciaydae 4acTHYHOM MAapKMPOBKH WJIM OTCYTCTBUS MApKHUPOBOYHOM JIEHTHI
UCTIOJIHUTENb BIpPaBe NPHUHATH 3aKka3 0e3 rapaHTHil KadyecTBa OKa3aHHOW OBITOBOW yCIyru, o ueM o00s3aH
MpenyNnpeauTh MOTPEOUTENsI U MPOU3BECTH COOTBETCTBYIOLIYI0 OTMETKY B JOKYMEHTE, MOJITBEPKIAOLIEM
3aKas.

64. [TorpeOutens 00s3aH MO TPEOOBAHHUIO HCIIOJHUTENS CHATh (QYPHHUTYPY, KOTOpas MOXeET OBITh
MOBPEX/ICHA B MPOLIECCe XUMUYECKOIN YUCTKH, OKPAcKH M (MJIM) HHTEHCU(UKAIIUK [IBETa, IPUIINUTh K U3/EIHIO
ChEMHBIE [T JINOO C COIJIacHs HCIOJNHUTENS OIUIATUTh BBINOJHEHHWE YKa3aHHBIX paboT. B ciyuae
HEBO3MOXXHOCTH CHATh (PypHUTYpPY (>kecTKas (puKcalysi) UCIIOJHUTENb BIIpaBe MPUHATH 3aKka3 0e3 rapaHTHH 3a
€e COXPAaHHOCTH M IEIOCTHOCTh, O YeM 0053aH HMpEeAyNpeaUTh MOTPEOUTENS M IPOU3BECTH COOTBETCTBYIOMIYIO
OTMETKY B JOKYMEHTE, MOJTBEPXAAOLIeM 3aKa3, NMPH ATOM HCIOJHUTENb JIOJUKEH NPHHATH HEOOXOMMBbIe
MEPHI IT0 COXPAHEHUIO IIETTOCTHOCTH (PYPHUTYPHI.

65. [Ipu mosyueHNn W3ENHUS U3 XUMHUECKOW YUCTKH, MOCe OKPAacKH M (WJIM) MHTCHCU(HUKAINA [[BETA
noTpeOuTeNns 00s13aH MPOBEPUTH O MECTY BbIJIAUM M3/ENUs KaUeCTBO XMMUYECKOH YMCTKH, NOCE OKPACKU U
(M) WHTEHCHU(HUKAIMU 1BETA, COXPAHHOCTh HCXOJHOW (OPMBI, IIEIOCTHOCTb, pa3Mep, LBET, PHUCYHOK,
penbedHOCTh U3/AEHSL.

I'’IABA 9
OCOBEHHOCTH OKA3AHUS BBITOBBIX YCJYT B OBJIACTH ITPOU3BOJACTBA KOXKAHOM



OAEX/BbL, IPEAMETOB U AKCECCYAPOB OJEXK/Ibl U3 MEXOBBIX IIKYPOK, KOKH
AYBJEHOH WIHN BBIIEJTAHHOMU, HIKYPOK MEXOBBIX BBIIEJTAHHBIX 1 OKPAIIEHHBIX

66. [Ipu ohopmiieHnu 3aka3a Ha OKa3aHHWE OBITOBOM yCIyru B 00JaCTH MPOU3BOACTBA KOXKAHOM OJESKIBI,
HPEIMETOB U aKCECCYapOB OJICIK/IbI U3 MEXOBBIX IIKYPOK, KOKH TYOJICHON MM BBIACIAHHOW, IKYPOK MEXOBBIX
BBIJICJIAHHBIX W OKPALICHHBIX MONy(paOpuKaThl U HIKYpPKH, NpPEACTaBsieMble NOTpeOUTENeM, JHODKHBI OBITh
HOMEYEHBI UM B IPHCYTCTBUY UCIIOIHUTEIS IOANKUCHIO HA N3HAHOYHOW CTOPOHE MeXa.

67. HpI/I CIa4ye Ha BBIACIIKY IIYITHOI'O U MEXOBOI'O ChIPbA, MY6HOﬁ OBYMHBI OHH HE OOJIDKHBI UMETH CJICI0B
KpOBH, I'PpA3HU HA BOJIOCAHOM IMOKPOBEC, IPUPEC3U KHMPA HA KOKC.

I'JIABA 10
NCKJIIIOYEHA

68—-69. M ckinroueHsl.

I'JIABA 11
OCOBEHHOCTH OKA3AHMS BBITOBBIX YCJIVYT B OBJIACTU IPOU3BOJICTBA
IOBEJIMPHBIX U3IEJIUI U AHAJTOTMYHOM MPOAYKIIMH, IO PEMOHTY IOBEJIUPHBIX
U3IEJIUI

70. IIpu odopmiteHUN 3aKa3a Ha OKa3aHHUE OBITOBOI YCIIYTH IO PEMOHTY WJIM M3TOTOBJICHHUIO FOBETHPHBIX
U3JIEIUHA U3 IparoleHHbIX METAJIIOB M JPAaroLl€HHBIX KaAMHEHN B IOKYMEHTE, IOATBEPKAAIOIIEM 3aKa3, IOMUMO
CBEICHUM, IPeyCMOTPEHHBIX B NyHKTE 11 Hactosumx [IpaBui, 10oMxKHBI OBITH YKa3aHbl HAMMEHOBAHUE, Macca
U 1poda JparoleHHOro MeTaja, pa3Mepbl, LBET U (hopMa APArolleHHOrO0 KaMHs, UMEIOIIUECS HEI0CTaTKU
JParolieHHOro Metauia U (WIx) IparolleHHOro KaMHs, pa3Mep MIMUHKU (U1 KoJell), HOpMaTUBHBIE IOTEPU MPH
PEMOHTE, HOPMaTUBHBIN PACXOJ] IPArOLCHHBIX METAJIOB.

IIpu odopmiieHnn 3aka3a Ha OKa3aHHE OBITOBOM YCIYI'M IO PEMOHTY IOBEJIMPHOIO W3JEIHUS C
3aKpeTJICHHBIMU KaMHSIMH, KOTOpPbIE HE TPeOYeTCs U3BJIEKATh B XO/I€ OKa3aHUs OBITOBOM yCIyTH, B JOKYMEHTE,
MOATBEP:KIAIOIIEM 3aKa3, BMECTO MAacChl JIparolieHHOI0 MeTajljla yKa3bIBaeTcsl Macca IOBEJIIMPHOTO U3AENUs C
KaMHSIMH.

71. B3BemunBaHue IOBETUPHBIX U3AETUI U3 30J10Ta, IUIATUHBI (METAJJIOB MJIATHHOBOM TPYIIBI) U cepedpa,
a TaK)Ke JIParoleHHbIX KaMHEHN JOKHO MPOU3BOJUTHCS HA BECaX HEABTOMATHUECKOIO JEHCTBUS CHEUAIBHOTO
Y BBICOKOT'O KJIACCOB TOUHOCTH.

Macca [OBEIMpPHBIX H3AEIMM M3 30J10Ta U IUIATUHBI (METAJJIOB IUIATUHOBOW TPYMIIbI) B 3aBUCUMOCTH
OT B3BEIIMBAEMON Macchl B quana3zoHe oT 0 1mo 1 kuiorpamMma ompenensercs ¢ IpelelnaMH JOIMyCKaeMon
norpenrHocTH BecoB £ 0,01 rpamma, u3 cepedbpa — £ 0,1 rpamma.

Macca nparonieHHbIX KaMHEH B 3aBHCUMOCTH OT B3BelIMBaeMoi Macchl B quana3one ot 0 1o 1000 kapat
OIpeJIeIIeTCs Ha Becax C MpejienaMu jomyckaemoit norpemsoctu + 0,01 kapara.

72. Tlpy M3rOTOBJICHUHU FOBEIMPHOTO U3JCTHS U3 MaTepuaia, IepeJaHHOro MOTpeOUTeNneM, UCIIOIHUTEND
0o0s13aH 710 OoQopMIIEHHS 3aKa3a Ha OKa3aHHWE OBITOBOM YCIyTd MO M3TOTOBJICHUIO FOBEITUPHOTO W3ACIHUS
NpeaynpeauTh MOTPeOUTeNss O HEJAOCTAaTOYHOM KOJIMYECTBE IEPEeaHHOI0 MOTPEeOUTENeM JparoleHHOro
MeTajula WM BO3MOXKHOM ero octartke. Ilpu odopMieHnn maHHOTO 3aKa3a WCIOJHHUTENh O0s3aH yKa3aTh B
JOKYMEHTE, MOJATBEPXKAAIONIEM 3aKa3, MPUMEPHOE KOJIMYECTBO JPArolleHHOTO0 METaula, IOAJIeKaIlero
N00aBJIEHHIO TOTPEOUTENIEM.

Hcnonaurens o0s3aH BEepHYTh MOTPEOUTENIO BMECTE C FOBEIMPHBIM H3JIEIMEM OCTATOK JIPAroLeHHOTO
MeTaJljla TaKoi ke MpoObl, KaK U IOBEIIMPHOE U3JenHe, B popMe IUIACTUHBI WM OBITOBOTO JIOMa C OTTUCKOM



uMeHHUKa (mmdpa) wucmonHutens (0e3 kieiima [ocymapcTBEHHON WHCHEKIMK MPOOUPHOro Haa3opa
MunucrepcTBa pUHAHCOB).

WcnonHuTeNb BIpaBe C COTIAcUsl MOTPEOUTENsT OCTaBUTh Yy ceOsi HEMCIIONBb30BaHHBINA JparolneHHBINA
MeTaym Maccoid He Oonee 0,3 rpamma. [Ipu 3TOM HCMONHUTEND 00S3aH BBILIATHTH MOTPEOUTETIO CTOMMOCTH
OCTaBIIIETOCS Y UCTIOJIHUTEIISI HEMCIIOJIb30BAaHHOT'O IPArolieHHOr0 METaJlia 10 PacYeTHOM IIEHE, YCTaHOBICHHOM
B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM Ha TEPBBIA pabouuii JeHb MecsIa, B KOTOPHIH FOBEIHPHOE H3CTUE
BBIJIACTCS TOTPEOUTEITIO.

73. 3roToBiieHHOE  IOBEIMPHOE M3JEIHE JODKHO MpOHTH  ompoOoBaHME U KICHMEHHE B
l'ocynapcTBeHHON HHCIEKIMU NMPOOUMpHOro Haazopa MunucrepctBa ¢uHaHcoB. [Ipu odopmieHun 3akasza
UCTIOJIHUTENb 00s3aH yKa3aTh B JOKYMEHTE, MOATBEPKIAIONIEM 3aKa3, CTOUMOCTh PadOT MO ONpoOOBaHMIO U
KJICHMEHUIO I0BEITUPHOTO U3/EIH.

74. CpoyHast yciyra 1o PEeMOHTY IOBEIUPHBIX M3JENui, OKa3blBaeMas B IMPUCYTCTBUU HOTpeOUTENS,
PETUCTPUPYETCS HCIIOJHUTENEM B HAKOMUTEIbHOW BEIOMOCTH, B KOTOPOH JIOJDKHBI OBITh YKa3aHbI
HAaUMEHOBAHHE U CTOMMOCTb OKa3bIBaeMOW OBITOBOM YyCIyrd, HaMMEHOBaHHE, Macca U Mpoba JIParoleHHOro
MeTajuia (InOO IOBENIMPHOTO M3ZIENHUS C 3aKPEIUICHHBIMUA KaMHSIMH, KOTOpBIE HE TpeOyeTcsl U3BJIEKATh B X0
oka3aHusi OBITOBOM yCIyru), pa3mepbl, LIBET M (opma AparoleHHOro KaMHs, HMMEIOIIHUEcs HEIO0CTaTKH
JparolieHHOro MeTajlja U (WIM) IparolleHHOro KaMHsl, pa3Mep IIUHKHU (U1 KoJiel), HOpMaTUBHbIE NTOTEPU NPU
PEMOHTE, HOPMATUBHBINA PACXOJl APATOLEHHBIX METAJUIOB, OJMUCH MOTPEOUTENS U UCTIOTHUTEIIS.

75. Ilpu odopmiieHnr 3aka3a HAa OKa3aHWE OBITOBOW YCIYrd 1O PEMOHTY IOBEIUPHOTO U3enus 0e3
HaIM4YUs MPOOUMPHOro KielWMa WM C HApyIIEHHBIM MPOOUPHBIM KIEHMOM HCIOIHHUTENs 00s3aH CAeNaTh
OTMCTKY O COCTOSSHUHU Hp06I/IpHOFO KJIeiima B JOKYMCHTC, INOATBCPKAAIOIICM 3adKa3, U B HaKOMMUTEIHLHOM
BEJIOMOCTH.

76. [lparorieHHble MeTauIbl B CIMTKaX (32 UCKJIIOUYEHHEM MEPHBIX), CAMOPOJIKaX, IUIMXE, IUIACTHHAX 0e3
UMEHHUKOB (LIIM(PPOB) H3rOTOBUTENEH, W3AEIUSAX MPOU3BOACTBEHHOIO U JIAOOPaTOPHOIO Ha3HAYEHUs,
IIPOM3BOJICTBEHHBIX OTXO0JaX (ONMUJIKH, CTPYKKH M JAPYr'He OTXOJIbl), Op/IeHaX U MEeAAsX B MepepaboTKy uis
W3TOTOBJICHUSI FOBEIMPHBIX U3/ENINN HE IPUHUMAIOTCS.

I'JIABA 12
OCOBEHHOCTH OKA3AHMUS YCIYI HAPUKMAXEPCKUX

77. Jlo Hauana okazaHUsl YCIyTHd MapUKMaxepCKUX HCIOIHUTENb 0053aH BBIICHUTH y MOTpEeOUTENd, a
noTpedutens o00s3aH MPEAYNPETUTh HCIOJHUTENST 00 HMEIOIMUXCS Yy HEro OCOOEHHOCTSX BOCIPHUSATHS U
MIPOTUBOMOKA3aHUAX K MPUMEHEHHIO Map(HIOMEpHO-KOCMETUYECKOM MPOTYKITUH.

Hcnonuutens 00s3aH MPEAOCTaBUTh MOTPEOUTENIO MO ero TpeboBaHWI0 WH(GOpPMAIMI0O 00 OCHOBHOM
UHTPEUEHTHOM COCTaBe, Coco0e MPUMEHEHHUS, CPOKE FOJHOCTH UCIOJIb3YeMON MapproMepHO-KOCMETHYECKON

MPOIYKIIHH.

[Ipu BrIe3nHON opMe oKazaHUs yCIyr MapUKMaxepCKUX HCIOJHUTENb JIOJKEH UMETh Npu cebe Habop
MHCTPYMEHTOB ¥ MaTEpUaJIOB, FapaHTUPYIOLINX Ka4eCTBO U 0€30MaCHOCTh OKa3aHHs TaKOi OBITOBOI yCIyTrH.

78. TexHONMOTHYECKOMY TIPOIECCY OKa3aHWsl YCIYTM TapUKMaXepCKUX JIOJDKEH MpeIlecTBOBATh
BU3YAJIbHBIA OCMOTpP HWCIIOJIHUTENIEM B 3aBUCUMOCTH OT CHEIU(UKH OKa3bIBA€MOW OBITOBOM YCIYTH BOJOC,
Y4aCTKOB KOXKHOTO TIOKpOBa TOJIOBBI, JHIIA, Tela, HOTTEH, pyK, HOT moTpeOuTens. VcmomHuTens BIpaBe
0TKa3aTh MOTPEOUTENIO B OKa3aHUH YCIIYT MaPUKMaXepPCKUX, €CIN Y OTPeOUTes] UMEIOTCS:

OTKPBITBIE PAHbl, MUKPOTPAaBMBI;
M3MEHEHMS KO)KHOTO MTOKpOBa (ChIIb, MATHA, LIETYIIEHUE), HOTTeH, BOJIOC;

MOpaXCHUS MECAUKYIIC30M.



HcnomuuTenp TakkKe BIpaBe OTKa3aTh MOTPEOUTENIO B OKa3aHUM YCIYT IMAPUKMAXEPCKHUX, eCIH
noTpeOUTENh ONET B BEPXHIO WM TPS3HYIO OIEXKIY, KOTOpas MOXKET 3arps3HHTh OJACKIY APYTuX
norpebureneii, nmub0 ecnu ToTpeduTereM SABIAETCS pPEeOEHOK, OOCITy>KMBaHHE KOTOpPOro TpedyeT
MPUHYIUTEILHOTO yIepKaHUs B Kpecie.

79. Ilpu oka3aHuu OBITOBOH YyCIYrM MO XMMHYECKON 3aBMBKE, XMMHUYECKOMY BBINIPSAMIICHUIO U (WJIN)
OKpacKe BOJIOC MCIOJIHMUTENb 00f3aH caenaTh 15-MUHYTHYIO aNIUIMKalMOHHYIO NpoOy Ha BHYTpPEHHEH
MIOBEPXHOCTU HpeAmieubs W (WIM) IJieda HOTpeOuTeNs sl OLEHKU HHIUBUAYAJIbHOW YyBCTBUTEIbHOCTH
noTpeOuTeNs K JaHHON MapproMepHO-KOCMETHYECKON MPOTyKIIHUH.

B ciydae ompezneneHus 1o anmidKalMOHHON MpoOe MOBBIIIEHHOW YYBCTBUTEIBHOCTU MOTpPEOUTENs Ha
nap(roMepHO-KOCMETHYECKYIO0 MTPOAYKIUIO, a TAKXKE OTKa3a MOTPEOUTEINst OT MPOXOKACHUS aNIMKAIIMOHHOMN
poObl Ha MOBBIIICHHYIO YYBCTBUTEILHOCTh UCIIOIHUTEIb BIIPaBE 0TKa3aTh MOTPEOUTENIO B OKa3aHUH ObITOBOI
YCIIYTH 110 XUMHUYECKOW 3aBUBKE, XUMUYECKOMY BBIIPAMIICHUIO U (UJIM) OKPACKE BOJIOC.

80.Ilpu oxka3zaHMK yCIOyr NAPUKMAXEPCKUX MOXKET HCIIOJIB30BAaThCs MapPIOMEpPHO-KOCMETHIECKast
NPOAYKIUS TOTPEOUTENSI C COrjlacus HUCHONHUTENsA. [Ipu HCroib30BaHUM TapPIOMEPHO-KOCMETHYECKON
MIPOYKIIMH MOTPEOUTENST UCTIOTHUTEh BIIPABE MOTPEOOBATh OT MOTPEOUTENS MPEICTABICHUS HHCTPYKITUHU 10
€€ UCIO0JIb30BAHUIO Ha OEJIOPYCCKOM HITH PYCCKOM SI3BIKE.

81. ObcnyxuBaHue noTpeduTeNe B MapuKMaxepcKoi OCYIIECTBIsIETCS B mopsaake obmieit ouepenu. Ilo
PELICHNI0 HCIOJHUTEN Takoe OOCIYXUBAaHUE MOXKET OCYHIECTBIATHCA IO IPEIBAPUTEIILHON 3alMCH.
Wcnonnurtens 00s3aH oOKa3aTh MOTPEOMUTENIO0 YCIYyry NapUKMaxepckKuX B HA3HAYEHHOE B  XOJ€
npeBapuTeNbHOM 3anucu Bpems. [Ipu onosznanum norpedurens 6omnee yem Ha 15 MUHYT KO BpEMEHH OKa3aHUs
JaHHOU OBITOBOW yCIIyTd, HA3HAYEHHOMY B XOJI€ IPEIBAPUTENbHOMN 3alMCH, UCIIOJHUTENb BIIPAaBE OTKAa3aThCs
OT OKa3aHusi OBITOBOI YCIYTH M MPEUI0KHUTh MOTPEOUTENIO Ipyroe BpeMs U (WIn) AaTy ee okazaHus. B ciydae
TPEXKPATHOM MPEIBAPUTEILHON 3aIMCH MOTPEOUTENS HAa OOCTY)KMBAaHUE W HESIBKM K Ha3HAYCHHOMY BPEMEHHU
OKa3aHUsl YCIYI'M NapuKMaxepckux 0e3 HH(POpPMHpPOBAHUS HCIIOJHUTENS HUCIOJHUTENb BIpPaBe OTKA3aTh
MOTPEOUTEITIO B IPEIBAPUTEIHHOM 3aIHCH.

I'JIABA 13
OCOBEHHOCTH OKA3AHUS YCJYT IO UUCTKE (CTUPKE) TEKCTWIBHBIX U3IEJIUN U
U3JIEJINHI N3 MEXA

82. IIpu odopmieHnn 3aKka3a Ha OKa3aHUE YCIYT M0 YUCTKE (CTHPKE) TEKCTHIIBHBIX M3JIEIHN M U3JeNUi
U3 MeXa B JIOKYMEHTE, MOATBEP)KIAIOIIEM 3aKa3, MOMHUMO CBEICHMM, NPEAYyCMOTPEHHBIX B INyHKTE 11
HacToamux [IpaBui, AOMKHBI OBITH yKa3zaHbl Macca (BEC), aCCOPTUMEHT, LIBET, OTIMYMTEIbHBIE MPU3HAKU
U3JeNnusl, BUJl TKaHW, HAIMYME HEOTCTHPBIBAEMBIX IATEH, MPOLEHT HW3HOCA W3JeNus, 1e(eKThl, UMEIOIUECs
Ha U3/1eUU 10 00pabOTKH, TOTIOJIHUTEIbHBIE IIIATHBIE YCIYTH, OKa3bIBa€MBbIE C COIIACUS IIOTPEOUTENSL.

[ToTpebutens 00s3aH 1O TPeOOBAHUIO MCIIOJIHUTENS CHATh (QYPHUTYPY, KOTOpas MOXKET ObITh
MOBPEXJEHA B IMPOLECCe YUCTKU (CTUPKH), MPHUIIUTh K M3/EIMI0O ChbEMHBbIE JeTaau JHO00 C Corjacus
WCIIOJIHUTEJIS OIUIATUTh BBIMOJHEHNUE YKa3aHHBIX padoT. B ciyyae HEBO3MOXKHOCTHU CHATH QYpHUTYPY (KecTKast
(buKcalys) UCIIOJHUTENb BIpaBe MPUHATDH 3aKa3 0€3 TapaHTUH 3a €€ COXPAaHHOCTh U LIEJIOCTHOCTh, O YeM 00s13aH
MpenynpeauTh MOTPeOUTENsI U MPOU3BECTH COOTBETCTBYIOLIYI0 OTMETKY B JOKYMEHTE, MOJITBEPKIAOIIEM
3aKa3, MPH 3TOM MCIOJHUTENb JOJDKEH IPHHATH HEOOXOAHWMBIE MeEpbl 1O COXPAaHEHHIO IIEJOCTHOCTH

GypHHUTYPBI.

83. [Ipu odopmiieHNH 3aKa3a Ha OKa3aHHWE YCIYTH IO YUCTKE (CTHPKE) TEKCTHIIHHBIX M3JIEITHHA METOJI0M
CaMOOOCITy>KUBaHHsI TMOTPEOUTENIO BBIAAETCS JOKYMEHT YCTAHOBJICHHOH HCIONHUTENEM (OPMBI, B KOTOPOM
YKa3bIBAIOTCA JaTa U BPeMs UUCTKU (CTUPKH).

Hcnonaurens 06s13aH TpoMH(GOPMUPOBATh NOTPEOUTENS O TOM, YTO B CIIydae OMO3JaHUs MOTpeOUTeNs K
Ha3HAYE€HHOMY BPEMEHH YUCTKHU (CTUPKH) Oosiee ueM Ha 15 MUHYT OH JOMYyCKaeTcsl K YUCTKE (CTUPKE) TOJIBKO



IIPU OTCYTCTBHUHU JIPYTUX MOTPEOUTENEH, MONYyJaloMX JaHHYIO OBITOBYIO YCIYTr'y JTMOO 3allMCaHHBIX HA BpeMs,
Ha KOTOpOE€ MpeTeHAyeT OMO3AaBIINI MoTpeduTenb. B ciydae HempenocTaBieHUs MOTPEOUTENO TaHHOMN
uHpOpMalMK O BBHIOOPY MOTpeOWTENs Ha3HAYAIOTCA Ipyras nara W (WIM) BpeMs YHCTKU (CTUPKH) WIIH
BO3BpAIaeTCs YIUIAYCHHAs 32 OKa3aHHUE TaKOW ObITOBOW yCIYI'M CyMMa.

Ecnun notpeOutens mpeaynpeausl HCIOJHUTENS O HEsBKE Ha YMCTKY (CTUPKY) O YCTaHOBJIEHHOTO
BPEMEHU YHCTKHA (CTHPKH), a TaKKe €CJIM TIOTPEOUTENb HE MOXKET NIPOM3BECTH YHUCTKY (CTHPKY) B
YCTQHOBJIEHHOE BPEMs 110 BHHE HUCIOJHUTEINS, HCIOJIHUTENb 00sf3aH MO BbIOOpY MOTpeOUTENss Ha3HA4YUTh
Apyrue aaty u (Win) BpeMs YUCTKH (CTUPKH) WM BEpHYTh YIJIAYEHHYIO 32 OKa3aHUE JaHHOW OBITOBOW yCIyTH
CyMMY.

IIpn okxa3zaHuu yciayru Mo YMCTKE (CTUPKE) TEKCTHIIBHBIX M3AEIUN METOJOM CaMOOOCIyXUBAaHUS B
y1oOHOM Uit 00O03peHHsl NOTpeOMTENeM MeCTe JMAOJDKHBI OBITh pPa3MELIeHbl MpaBUiIa SKCIUIyaTalluu
TEXHOJIOTMYECKOro 000PYI0BAHUS U OPSJOK TEXHOJIOTHYECKOT 0 IpoIecca.

Jluua B Bo3pacte 1m0 18 jieT K OKa3aHHWIO YCIYTd MO YUCTKE (CTUPKE) TEKCTUIIBHBIX U3JIETUN METOJ0M
camMo00CTy>KUBaHUS HE I0ITyCKAOTCSI.

84. Ilpu momyuyeHUU M3JENUs U3 YUCTKU (CTUPKH) MOTPeOUTENb 00si3aH MPOBEPUTH MO MECTY BbIAaYU
M3JIENUS KOTMYECTBO, KOMIUIEKTHOCTb, KAYeCTBO 00paOOTKH, IIETOCTHOCTh M3/ICIHS.

IJIABA 14
OCOBEHHOCTH OKA3AHUSI BBITOBBIX YCJIVT IO PEMOHTY DJEKTPOBBITOBBIX
TOBAPOB, YCJYT B OBJIACTU IPOU3BOJ/ICTBA, YCTAHOBKHU, PEMOHTA U
OBCJIY>KUBAHUSI TOTOBBIX METAJLUION3AEIU (3A UCKJIIOUEHUEM IOBEJTUPHBIX
WU3JAEJNIA U AHAJIOTMUYHOM NPOLYKIIUN)

85. UckiroyeH.

86. Mcnonuutens BhOpaBe OTKa3aTb MOTPEOUTENI0 B OKa3aHUU OBITOBBIX YCIYr IO PEMOHTY
3JEKTPOOBITOBBIX TOBAPOB, YCIYT B 00JIACTH MPOU3BOJACTBA, YCTAHOBKU, PEMOHTA M OOCIY)XKHBAaHUS TOTOBBIX
METAJJIOU3ACNTUN TPU OTCYTCTBUU Y3JI0B, OJOKOB, MOAYJNEW M JIPYrHX JeTaylel, CHATHIX C MPOU3BOJCTBA U
HEOOXOIUMBIX JJII pPEMOHTa W (WIM) TEXHUYECKOTO0 OOCIHYy)XHBaHUSA, a TaKXKe TMPU TMPEBBIIICHUN
YCTaHOBJIEHHOTO U3TOTOBUTENIEM HOPMATUBHOTO CPOKA IKCILTyaTallly AJIEKTPOOBITOBBIX TOBAPOB.

87.Ilpu oka3aHMH OBITOBBIX YCIYI IO PEMOHTY 3JEKTPOOBITOBBIX TOBApOB Je(eKTalus H3IeTus
SBJIETCS HEOTHEMJIEMOM YacThiO OKa3aHMsI TaKUX OBITOBBIX yciyr. Eciu mpu oka3zaHuu OBITOBBIX YCIYT IO
PEMOHTY 3JIEKTPOOBITOBBIX TOBAPOB HA JTAlle BHIMOJHEHUS Ae()EeKTallH U311 UCIIOJHUTEIb YCTAaHOBUT, YTO
HaﬂhHeﬁHIee OKa3aHHueC YKa3aHHOﬁ OBITOBOM YCIyru mo TCXHUYCCKUM HJIHW TCXHOJIOTMYCCKUM IMPUYMHAM HE
NPEJCTaBIsAETCS BO3MOXKHBIM, JaHHass OBITOBAas YCIyra CUMTAETCS HEOKa3aHHOH W He MOJISKUT OIulaTe
oTpeduTeneM.

[To 3aka3y moTpeOUTENs HCIOIHUTEIEM MOXKET OCYHIECTBIATHCA Me(deKTalus Kak CcaMOCTOATEIbHAas
yclyra.

88. [Ipn oxa3zaHWHM OBITOBBIX YCIYT 1O PEMOHTY JJIEKTPOOBITOBBIX TOBAapOB, YCIYI B OOJACTH
MIPOM3BOJICTBA, YCTAHOBKH, PEMOHTa M OOCITY)KMBAaHUS TOTOBBIX METAJJIOM3JCNUN 3aMEHEHHbIE Je(pEeKTHBIE
y3IIbI, OJIOKH, MOIYIIM M JPYTHE AETaTN BO3BPAIIAIOTCS MOTPEOUTEIIO MPH TONYYSHNN U3AEIHS U3 PEMOHTA.
@aKT NodTy4YeHUs MOTPEOUTENIEM CHATHIX JeTanel MOATBEPKIAETCS 3alUChI0 B JJOKYMEHTE, MOITBEPKAA0IEM
3aKa3, WK HHOM O(UITHATFHOM JJOKYMEHTE y4eTa HCIIOIHUTENS U YI0OCTOBEPSETCS MO IITUCHIO IIOTPEOUTEIS.

89. [Ipu BBIIaue OTPEMOHTHPOBAHHBIX AJIEKTPOOBITOBBIX TOBAPOB MCIOJIHUTENb O0s3aH B MPHCYTCTBUU
NoTpeOUTENs UX OCMOTPETH M MPOJEMOHCTPUPOBATH UX PAOOTYy.



90. [Ipu mpuemKe yCIIyTu MO PEMOHTY, U3TOTOBJICHUIO, YCTAHOBKE METAJUTMYECKUX JIBEpel MOTpeOHUTENb
00s3aH C Yy4yaCTHEM HCIOJHUTENS TIPOBEPUTH KauyeCTBO OTIEJIKH, IOKPACKH METaJUIMYECKON JBepH,
PaBHOMEPHOCTH 3a30pOB B MECTaX MPHJIETaHUs IBEPHOTO MOJIOTHA K IBEPHON KOpPOOKe, IIIaBHOCTh 3aKPhIBAHUS
nBepu. JIBepp HE JOJDKHA MMETh BHJMMBIX HNOBPEKICHUH OKpAIIEHHON IMOBEPXHOCTH, NE(PEKTOB OTIEINIKH,
LlapanuH, BMATUH, CKOJOB. B IOIyOTKpPBITOM COCTOSSHMM JBEPH HE JIOJKHA CaMOIPOM3BOJIBHO OTKPBHIBATHCS
WM 3aKPBIBATHCA.

I'JIABA 15
OCOBEHHOCTH OKA3AHMA BBITOBBIX YCJIYT 10 TEXHUYECKOMY OBCJYKUBAHUIO
N PEMOHTY MEXAHUYECKUX TPAHCIIOPTHBIX CPEJACTB

91.Ilpm oka3aHuM OBITOBBIX YCIYr IO TEXHHUYECKOMY OOCITY)KMBAaHHIO M PEMOHTY MEXaHHUYECKHX
TPAHCHOPTHBIX CPEJICTB HCHOJIHHUTENb O05S3aH CBOCBPEMEHHO JOBECTH JO CBEIEHHUS MOTpeOuTeNel MOMUMO
CBEJICHUH, MPEJYCMOTPEHHBIX B IIYHKTE 5 HacTosumx [lpaBui, ciemyromyro HEOOXOIUMYIO M JOCTOBEPHYIO
uHpOPMALIHIO:

TpeOOBaHUS UCIIOJHUTEIS K MEXaHUYCCKUM TPAHCIOPTHBIM CPEJICTBAM, IIPEIOCTABIIIEMBIM JIJISl OKa3aHUs
OBITOBOM yCITyTH MO TEXHUYECKOMY OOCTYKUBAHUIO U (WJIM) pEMOHTY (TIPU HAIMYUH TaKUX TPpeOOBaHUIA);

CTOUMOCTDb HOPMO-49acCa OKa3bIBACMbIX OBITOBBIX YCIyr,

damunusi, COOCTBEHHOE WMs, OTYECTBO (€caM TakoBOe HMeeTcs) pabOTHHKA HCIIOJHUTEIS,
OTBETCTBEHHOI'0 32 KAYECTBO OKa3bIBAEMbIX HUCIIOJIHUTENIEM OBITOBBIX YCIYT;

rapaHTUHHBIE CPOKH HA OKa3bIBaeMbIe OBITOBBIC YCIYTH.

92. BBITOBBIC YCIYTHM IO TEXHUYECKOMY OOCITYXKHBAaHUIO W PEMOHTY MEXaHWYECKUX TPAHCIOPTHBIX
CPEICTB, TaKWe KaK IIMHOMOHTA)XHbIE W NIMHOPEMOHTHBIC, YOOPOYHO-MOEUHBIE, MOJIHPOBOYHBIC, CMa304YHO-
3alpaBOYHbIC, PETYIUPOBOYHBIC, JIUATHOCTUYECKHE YCIYTH W YCIYTHU, BBHINOJHIEMbIC TEPEeABHKHBIMU
KOMIUIEKCAMH CEPBHUCHOTO OOCITYKMBaHHS, OKAa3bIBAIOTCS C BbIJAUYel MOKYMEHTa, MOJTBEp:KAAromero ¢Gakt
OKa3aHWs JIAHHOW OBITOBOM yCITyTH, COJAEpIKAIIEro CBEACHHs, yka3zaHHbIe B IyHKTe 104 Hactosmux [Ipasw,
MIPH YCIIOBUU COOJIOICHUS YCTAHOBJICHHOTO TIOPSKA PACYETHOTO U (MIJIK) KACCOBOTO 00CTYKUBAHUSI.

93. [Ipu oOka3aHuM OBITOBBIX YCIAYr MO TEXHUYECKOMY OOCIYKHMBAHHIO M PEMOHTY MEXaHHYECKHUX
TPAHCIOPTHBIX CPEICTB, HE YKa3aHHBIX B OyHKTe 92 Hacrosmmx IlpaBun, nomMHMO JTOKyMEHTa,
MOJTBEPXKAOLIET0 (aKT OKa3aHUs JaHHOM OBITOBOH yciayru, odopmisieTcss JTOKYMEHT, MOATBEPKIAroInit
3aKas.

Bce 3aka3pl mojiexaT perucTpani KCIONHUTENEM B JKypHaje WM JJICKTPOHHOW 0a3e JaHHBIX
perucTpalmm 3aKa3oB ¢ yKa3aHUEM CIEAYIOUINX CBEJICHUI:

(bamunusi, COOCTBEHHOE UMsI, OTUECTBO (€CJIM TAKOBOE UMEETCS), MECTO JKUTEILCTBA MOTPEOUTENS;

Mapka, MOJieNb, TOJ BbIMYCKA, PErHUCTPAllMOHHBIN 3HaK (MpU HaJIM4YWMK), IpoOer (Ipu HAIUYUH), HOMED
Ky30Ba (ko VIN) MexaHHMYecKOro TpaHCIIOPTHOTO CPEJICTBA;

nepeveHb padoT, KOTOPBIE MPOCUT MPOU3BECTH TOTPEOUTEIND;
nata oopMIIEHHS 3aKa3a U IUIAHUPYEMBII CPOK OKa3aHUs yCIYTrH (BBIOJHEHUS paboThI);

uH(popMalys, CBSI3aHHAs CO CHeUUPHUKON OKa3bIBaeMOW ycinyru (BBITOJHAEMON paboThl) (mpu
HEOOXOUMOCTH ).

CBenieHus, perucTpupyeMble UCHOJHUTENIEM B XKypHalle WIM 3JEKTPOHHOW 0a3e JaHHBIX PErucTpaluu
3aKa30B, U JOKYMEHTHI, MOATBEp)Karomue (akT OKazaHUs OBITOBOM YCIIyTH, XpaHATCS MCIOJHHUTEIEM B
TE€YEHHE JIBYX JIET C aThl IPUEMKU NOTPEOUTENIEM OKa3aHHBIX OBITOBBIX YCIYT (BBIOJIHEHHBIX padoT).



94. B cinydae okazaHusi OBITOBBIX YCIYT IO TEXHUYECKOMY OOCIY>KUBAHHIO U PEMOHTY MEXaHHYECKUX
TPAHCHOPTHBIX CPEJCTB MO NPEABAPUTEIBHON 3aIIMCH TaKas 3aluch O(OPMIIAETCS MCIIOJHUTENEM B MOPSJIKE,
YCTQHOBJICHHOM pYKOBOJAWTENIEM HcnonHuTes. Ilpu 3ToM ucmonHuTeNns 00s3aH  MPOUH(POPMUPOBATH
NoTpeOuTeNs O Ha3HAYEHHBIX J1aTeé U BPEMEHU HPEAbABICHUS OTPEOUTEIEM MEXaHHMYECKOrO TPAHCIIOPTHOTO
CpeAcTBa Uil OKa3aHHWs OBITOBOM YCIYIM MO €ro TEXHHYECKOMY OOCIY)KMBAaHUIO M PEMOHTY, a TaKkxke 00
yciyrax, OKa3blBaeMbIX MEPEIBKHBIMU KOMILIEKCAMU CEPBUCHOTO OOCITY>KUBAHMUSL.

ITpu HenpencTaBieHNH NOTPEOUTENIEM MEXaHUYECKOTO TPAHCIOPTHOTO CPEJACTBA B Ha3HAYEHHBIE ATy U
BpEMS UCIOJIHUTEIND BIIPaBE MPUHATH MEXAHUUYECKOE TPAHCIIOPTHOE CPEICTBO JUISl OKa3aHUS OBITOBOM yCIyru
[0 TEXHUYECKOMY OOCIYKMBAHHUIO U PEMOHTY MEXAaHHUYECKUX TPAHCIOPTHBIX CPEJICTB B HOpPsAKE OOLIei
OYEpEeNH.

95. OpopmiieHre JOKyMEHTa, TMOATBEPKAAIOIIETO 3aKa3, MPOU3BOAUTCS  HUCIOJHUTENIEM IpHU
NPEJCTaBICHUN MOTPEOUTEIEM MEXaHWYECKOTO TPAHCIOPTHOTO CPEACTBA JUIsl OKa3aHWUs OBITOBOW YCIYTH IO
TEXHHUYECKOMY OOCIY)KMBAaHUI0O M PEMOHTY MEXaHHMYECKHX TPAHCHOPTHBIX CPEIACTB U MPEeAbIBICHUU
JTOKYMEHTA, YIAOCTOBEPSIOIIEro JIMYHOCTh MOTPEOUTEINS, WIH CBUICTEIbCTBA O PETUCTPAIMM XOJaTalCTBa O
MIPEIOCTAaBIEHUU CTaTyca OeeHIIa, JOMOJIHUTEIbHON 3almuThl Wwin yoexuma B PecnyOnuke bemapych nubo
CBUJIETEJIbCTBA O IPEJOCTABICHUH JOIOJHUTENbHON 3amuThl B Pecniyonuke benapych (B ciydyae oTcyTcTBUS
JOKYMEHTa, YAOCTOBEPSIOIIErO JIMYHOCTh), a TaKXKe CBHUJICTEIbCTBA O PETUCTPAlM MEXaHHYeCKOTo
TPAHCIIOPTHOI'O CPEJCTBA.

96. JlokyMeHT, IOATBEPKIAIOIINI 3aKa3, TOMUMO CBEJCHUMN, PEAYCMOTPEHHBIX B NyHKTe 11 HacTosAmmMX
ITpaBui, DOKEH coiepKaTh CIeLyIONYI0 HH(OPMAIIHIO:

MapKa, MOJIeNb, T'OJl BBITYCKa, PErHCTPALMOHHBIA 3HAK (pU HAJIWYHK), Tpoler (Ipu HAJUYUHU), HOMEP
Ky3oBa (kox VIN) MexaHMUYecKOro TpPAHCIOPTHOIO CPEACTBA M MHas JONOJHMUTENbHas HWH(OpMaIus
HCIIOJIHUTEIIS O MEXaHUYECKOM TPAHCIIOPTHOM CPEJICTBE;

MOPSAZIOK COIJIACOBaHUS IEpPEYHsl, CTOMMOCTH M CPOKOB JONOJIHUTEIbHBIX paboOT, HEOOXOAUMOCTb
BBINTOJIHEHUSI KOTOPBIX MOKET BO3HUKHYTh B IIpoOIlecc€ OKa3aHUsl OBITOBOW YCIYI'M IO TEXHUYECKOMY
0OCITy’)KUBAaHHIO U PEMOHTY MEXaHUYECKUX TPAHCIIOPTHBIX CPEJCTB.

97. HOpSII[OK HaXO0XJICHUA HOTp€6I/ITeJ'I$I B TIPOM3BOJACTBCHHBIX 30HAX HCIHOJHUTCIA YCTAaHABJIMBACTCA
HUCIIOJTHUTCIICM.

98. B cnyuae, ecnu moTpeOUTENh OCTABISET MCIONHUTEII0 MEXaHMUECKOE TPAHCIIOPTHOE CPEACTBO IS
OKa3aHMs OBITOBOW YCIYrM HO TEXHMYECKOMY OOCIYKHMBAaHMIO M PEMOHTY MEXaHHUYECKUX TPaHCIOPTHBIX
CPEICTB, UCIIOJHUTENb 00s513aH 0OPMUTH OJHOBPEMEHHO C JOKYMEHTOM, MOJTBEPKIAIONINM 3aKa3, IPUEMO-
CIATOYHBI aKT, B KOTOPOM JIOJDKHBI COJIEP’KATbCSl CBENEHHUS O KOMIUIEKTHOCTH, BHJIUMBIX HapyXHBIX
HEUCIPABHOCTSX MEXAaHWYECKOTO0 TPAaHCIOPTHOIO CpPEJICTBA, IEPENaHHBIX IOTpeOUTeIeM Marepuaiax ¢
yKa3aHMEeM HMX HAaUMEHOBAaHUS, OMMCAHUS W IIEHbl, HAJUYUU TOIUIMBA, PAOOYMX M HKCIUTyaTAl[MOHHBIX
KHUJKOCTEH B MEXAaHUYECKOM TPAHCIIOPTHOM CPEJICTBE, MOANUCH UCIIOTHUTENS U OTPeOUTENs.

[Ipuemo-cnaTtouHblil akT opopmIIsieTcs B IBYX IK3EMILISpax, OAMH U3 KOTOPBIX BBIAAETCS MOTPEOUTENIO,
a IpyroM OCTaeTCs y UCIIOIHUTEIS.

99.B CJIydac BBIABJICHUA B XOJAC OKa3aHUA OBITOBOM YCIyru mno TEXHHUUYCCKOMY 06CJ'IY)KI/IB3.HI/IIO n
PEMOHTY MCXAaHHNYCCKUX TPAHCHOPTHBIX CPEACTB HeI/ICHpaBHOCTeﬁ, YrpoXKaroiunux 0e30macHOCTH JABWXKXCHUA
MCXAaHUYCCKOTO TPAHCIOPTHOTO CPCACTBA, HMCIIOJIHUTCIIb 00s13aH HpOI/IH(I)OpMI/IpOBaTB O HHUX HOTpC6I/ITC.H$I n
IIpHU HAJIMYHUHU BO3MOKHOCTHU IMPECATIONKUTE YCTPAHUTD BBISIBJICHHBIC HCUCIIPABHOCTH.

[Ipu Hecornacum morpeOuTeNs ¢ MpoBeAeHHEM paboT MO YCTPAaHEHHIO HEHCIPABHOCTEH, YrpOKarolIuX
0€30MacCHOCTH JBMKEHHS MEXaHMYECKOro TPAHCIOPTHOIO CPEJCTBA, JUOO HEBO3MOXKHOCTH B IIpOIECCEe
00CITy>)KUBaHHsI MEXaHHMUYECKOTO TPAHCIIOPTHOTO CPEACTBA YCTPAHUTh YKa3aHHbIE HEUCTIPABHOCTH HCIIOTHUTENb
IIPU BblJjau€ MEXaHUYECKOTO TPAHCIIOPTHOTO Cpe/ICTBA 00s3aH B JOKYMEHTE, OATBEPKAAtOIeM (PaKT OKazaHUs
OBITOBOM yCIYrM MO TEXHHUYECKOMY OOCITYXHMBAaHMIO M PEMOHTY MEXaHMUYECKUX TPAHCIIOPTHBIX CPEJCTB,
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MPOU3BECTH OTMETKY: «TpaHCIOPTHOE CpPEICTBO HMEET HEUCHPABHOCTH, YIrpoOKalomue O0e30mMacHOCTH
JBYKEHUS.

100. ITepen BbImaueld MOTPEOUTENIO MEXAHUUYECKOTO TPAHCIIOPTHOTO CPEACTBA HMCIOJHUTENb 00s3aH
MIPOBECTH KOHTPOJIb KaYeCTBA BBHIMOJIHEHHOW OBITOBOM YCIYTH MO TEXHUYECKOMY OOCIIY)KHBAaHUIO U PEMOHTY
MEXaHUYECKUX TPAHCHOPTHBIX CPEICTB, KOMIUIEKTHOCTH (B COOTBETCTBHM C MPHUEMO-CIATOYHBIM aKTOM) U
TEXHUYECKOTO COCTOSIHUSI MEXaHUYECKOT'O TPAHCIIOPTHOTO CPEACTBA.

B cnywae, ecnu TeXHOJIOTHEH BBIMOJHEHHS] PaObOT MPOBEICHUE MPOBEPKU TEXHUYECKOTO COCTOSHUS
MEXaHMYECKOTO TPAHCIIOPTHOTO CPEICTBA CBS3aHO C BBIC3JOM Ha JOPOTH OOIIEro IMOJb30BAHUS, TaKHE
TEXHOJIOTUYECKUE IOE3JKH MOTYT OCYIIECTBIIATHCS TOJBKO C COIJIACHS TOTPEOUTENsl, YTO OTpaXKaeTcs B
JTOKYyMEHTE, ITOJITBEPKIAIOIIEM 3aKas3.

101. MexaHn4eckoe TpPaHCIIOPTHOE CPEACTBO BBIAAETCS BIaAeNblly JHOO €ro MpeAcTaBUTEIIO,
oopMuBLIEMY 3aKa3, MPU NPEIbABICHUU JTOKYMEHTA, MOATBEP)KIAIOIIEr0 3aKa3, NIPUEeMO-CAATOYHOIO aKTa,
JIOKYMEHTA, YJIOCTOBEPSIIOLIET0 JINYHOCTD, UM CBUAETEILCTBA O PEFMCTPALIMU X0JaTalicTBa O MPEAOCTaBICHUN
craryca OeXeHLa, TOMOJIHUTEIbHON 3aIunThl Win yoexuina B PecnyOnuke benapych nubo cBuaerenbcTBa o
[IPEIOCTABIIEHUU JOIOJIHUTENbHON 3amuThl B Pecnybnuke bemapych (B ciydae OTCYTCTBUS JOKYMEHTA,
yJIOCTOBEPSIOLIET0 JIMYHOCTh), @ TAKXKEe CBUJIETENbCTBA O PETUCTPAllMM MEXAaHMYECKOI'O TPaHCIOPTHOIO
CpEICTBa.

@DakT BbIJIAYM MEXAHUYECKOIO0 TPAHCIOPTHOI'O CPEJICTBA IMOCIE BBIMOJIHEHHS] OBITOBOM YCIYrd IO €ro
TEXHUYECKOMY OOCIYXMBAaHUIO U PEMOHTY IOATBEPIKAAETCS TMOAMMUCIMH HCIOJHUTENS U IOTPEeOUTENs B
IIPUEMO-CAATOYHOM aKTe.

102. HpeTCHSI/II/I, Kacaromuecd KOMIUICKTHOCTH MW BHCHIHCTO BHJA MCXAHHYCCKOI'O TpPAaHCIIOPTHOI'O
CpCacTBa, HOTpe6I/ITeJII) JOJDKCH IHHMCBbMCHHO IMPEABABUTL HCIIOJIHUTCIIIO IIPU IOJYYCHHU MEXAHUYCCKOI'O
TPaHCIIOPTHOT'O CPCACTBA.

HpI/I IMMOJIYYCHHU MCEXAHUYCCKOI'0 TPAHCIIOPTHOI'O CpEACTBA HOTpe6I/ITCJ'II> BIIpaB€ MPOBCPUTH IMOJIHOTY U
Ka4d€CTBO BbIIIOJHCHHBIX pa60T IMyTEM BHCIIHETO OCMOTpa H OHpO6OBaHI/I$I pa6OTI)I OTACIBHBIX 3JICMCHTOB
MCXAaHUYCCKOTO TPAHCIIOPTHOI'0 CPEACTBA, 4 TaKXKC 3a AOIOJHHUTCIBHYIO IIIATY IIPOU3BCCTH KOHTPOJIbBHO-
JUAarHOCTUYCCKUC pa6OTI>I JJId IPOBEPKU TEXHUUYCCKOI0 COCTOAHHA MEXaAHNYCCKOI'O TPAHCIIOPTHOT'O CPECACTBA.

VcnonHuTenb HeEceT OTBETCTBEHHOCTh 3a BbIAYy IOTPEOMTENI0 MEXaHWYECKOro TPaHCIOPTHOIO
CpEICTBa C HapYIIEHHON KOMIJIEKTHOCTBIO KakK 3a YaCTHUUHYIO YTpary (IOBpEXACHUE) MaTepuaia (U3aenus) B
COOTBETCTBHUH C YaCTbIO TPEThEN MyHKTa 25 HacTosAmmx [Ipasui.

103. dakT oka3aHHs OBITOBOW YCIYrM HO TEXHUYECKOMY OOCIYXHBAaHMIO U PEMOHTY MEXaHMUYECKUX
TPAHCIOPTHBIX CPEJACTB YIOCTOBEPSETCS JOKYMEHTOM, MOJATBEPXKIAIOIIUM (aKkT OKa3aHUs JaHHOW OBITOBOM
YCIAYTH, COCTaBJICHHBIM MWCIOJHUTEIEM 10 (¢GopMe, YTBEpXKIEHHOW PYKOBOJUTEIEM  HMCIIOJHUTENSA
(MHIMBUIYadbHBIM TpeANpUHUMaTeNneM). JIOKyMEeHT, MOATBEpkAAromUNA (PaKT oka3zaHUs ASTOH OBITOBOM
ycayru, opopMisieTcs B ABYX 9K3eMIUIIpax, OJUH U3 KOTOPBIX MEpeaaeTcs MOTpeOuTeNto, Jpyroi ocraercs y
VCIIOJTHUTEIIS.

104. JTokyMeHT, IOATBEP K IAIONINN (haKT OKa3aHUsI OBITOBOW YCIYTH MO TEXHUIECKOMY OOCITY>KUBAHUIO H
PEMOHTY MEXaHHUYECKUX TPAHCIIOPTHBIX CPEJICTB, JOJDKEH COJEpIKaTh CIEAYIOIINe 00s3aTeNIbHbIE CBEICHUS:

HAaNMCHOBAHUEC NTOKYMCHTA,
HOMCEP U AaTa COCTABJICHUA NJOKYMCHTA,

HauMeHoBaHME ((PUPMEHHOE HAUMEHOBAHME) U MECTO HaXO0XKJI€HUS HCIIOJIHUTENS, a €CIIU HCIIOIHUTEIEM
ABIISICTCA WHAMBHUIYAIbHBIM MpeInpuHUMAaTeb — ero (paMuins, COOCTBEHHOE MMS, OTUECTBO (€CIIM TaKOBOE
UMeEeTCs), MECTO JKUTEIbCTBA, CBEACHMS O TOCYJapCTBEHHOW pErucTpallud M HauMEHOBAaHUE OpraHa,
OCYILIECTBUBILIETO €TI0 TOCYJAPCTBEHHYIO PETUCTPALIUIO;
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(bamunmsi, COOCTBEHHOE MMsI, OTUYECTBO (€CJIM TAKOBOE UMEETCS1), MECTO JKUTEIHCTBA MMOTPEOUTENS;

MapKa, MOJieNb, O]l BBITYCKa, PErMCTPALMOHHBIM 3HAaK (MPU HAIWYMK), Tpoler (IpH HAJUYUH), HOMEP
Ky3oBa (ko VIN) MexaHH4eCKOTO TPaHCTIOPTHOTO CPEJICTBA;

MEPCUCHDb BBINTOJIHCHHBIX UCITOJIHUTCIICM pa60T C YKa3aHUCM UX HOPMO-4YacCa U (I/IJ'II/I) CTOMMOCTH,

NEpCUCHb UCIIOJIB30BAHHBIX HCIIOJIHUTCIEM KOMIIOHCHTOB M TCXHHUYCCKUX )I(I/II[KOCTefI, OIJIa4yrBaCMbIX
HOTpe6I/ITeHeM, U UX CTOUMOCTD,

OKOHYaTCJIbHast CTOUMOCTb pa60T, KOMIIOHCHTOB U TCXHUYCCKUX )I(I/II[KOCTCI‘/'I;

JOJDKHOCTB, (paMUJIHMs, MHULUAIB paOOTHUKA UCIIOJHUTEINS, OTBETCTBEHHOTO 32 KOHTPOJb IMOJHOTHI U
KayecTBa OKa3aHHOH OBITOBOM yCIyrM, KOMIUIEKTHOCTb M TEXHHUYECKOE COCTOSIHUE MEXaHHYeCKOro
TPAHCHOPTHOI'O CPENICTBA;

JaTta MPUEMKH MEXaHWYECKOTO TPAHCIOPTHOIO CPEACTBA MOTPEOHTENIEM C OTMETKOH 00 OTCYTCTBUU
MPETeH3U K KOMIUIEKTHOCTH W BHEUIHEMY BHUY MEXaHMYECKOTO TPAHCIOPTHOIO CPEICTBa, K CTOMMOCTHU
BBIIIOJTHEHHBIX padOT, YA0CTOBEPEHHAs OMUCHIO0 OTPEOUTES.

105. 3ameHeHHBIE B MEXaHUYECKOM TPAHCIIOPTHOM CPEICTBE Ae(PEeKTHBIE y3iIbl, OJOKH, MOIYIU U APYTHE
netany (KOMIOHEHTBI) BoO3BpauaioTcad mnortpedurento. IloaydyeHue mnorpeOuteneM CHATBIX —JeTajnel
(KOMITOHEHTOB) OTpaXkaeTcsi B JIOKyMEHTE, TOATBEpKIaromeM (akT oKa3aHus OBITOBOW YCIyrd IIO
TEXHUYECKOMY OOCITY)KMBAHHIO U PEMOHTY MEXAaHHMYECKUX TPAHCIOPTHBIX CPEJICTB, M YAOCTOBEPSETCS
MOAMHCHIO TOTPEOUTETIS.

106. UckiroyeH.

107. Ha GbITOBBIEC YCIYTH MO TEXHUYECKOMY OOCIY>KMBAaHHIO U PEMOHTY MEXaHHMYECKOr0 TPAaHCIIOPTHOTO
CPEICTBa YCTAaHABJIMBAIOTCS CIEAYIOLUE FrapaHTUMHbBIE CPOKU:

TexHuueckoe obcmyxkuBanue — 20 nueit unm npoder He 6osee 2000 KM ¢ 1aThl TPUEMKH MEXaHUYECKOTO
TPAHCIIOPTHOTO CPEJICTBA MOTPEOUTENEM B 3aBHCHUMOCTU OT TOr0, KaKO€ M3 3TUX OOCTOSITENIbCTB HACTYIHUT
paHblIE;

peMoHT — B TeueHue 30 naHedt unm mpober He Oonee 2000 kM C JaTel NPUEMKH MEXaHMUYECKOTO
TPAHCIIOPTHOI'O CPEJICTBA MOTPEOUTENIEM B 3aBUCUMOCTH OT TOTO, KaKO€ U3 3TUX OOCTOSITEIBCTB HACTYIUT
paHbIIIE;

PEMOHT Ky30Ba U €ro 3JIEMEHTOB — 6 MECAIIEB C JIaThl MPUEMKHA MEXaHMYECKOT0 TPAHCIIOPTHOTO CPEACTBa
noTpeduresnem;

MIOJTHAsl M YaCTHYHAs OKpacka — 6 MecsIeB ¢ JaThl IPUEMKH MEXaHHYECKOTO TPAaHCIOPTHOTO CpPE/ICTBa
oTpeduTenem.

Vka3zaHHbIe FapaHTHﬁHBIe CPOKH ABJIAKOTCA MUHHUMAJIBHBIMH U MOT'YT OBITH YBCJINYCHDBI UCIIOJIHUTEIIEM B
COOTBECTCTBHHU C €T'0 TCXHOJOTMYCCKUMH BO3MOKHOCTAMHU.

[apanTHitHbIe 00s13aTENHCTBA UCTIOHUTETH OPOPMIIET B JOKYMEHTE, OATBEpKAatoeM (akT OKa3aHHs
OBITOBOH yCITyTH, TMOO B TAPAHTHITHOM TaJIOHE, B KOTOPOM JIOJKHBI OBITH YKa3aHBI:

JaHHbIE, HUICHTUPUIUPYIONINE MEXaHUYECKOe TPAaHCIOPTHOE CPENCTBO (Mapka, MOJeNb, TOJA BBIMYyCKa,
HOMep Ky30Ba (koa VIN) MexaHW4ecKOoro TPaHCIIOPTHOTO CPE/ICTBA);

AaTa MPUEMKHU MEXaHNYCCKOI'0 TPAHCIIOPTHOTO CpeaACTBA HOTpe6HTeHeM;

MIPOJIOJKUTEIIBHOCTh TAPAaHTUMHOTO CPOKa.



I'JIABA 16
OCOBEHHOCTH OKA3AHUSA YCIYI B OBJIACTH ®OTOI'PAOUHN U YCIYT
11O OBPABOTKE ®OTOMATEPHUAJIOB

108. IIpu odhopmiteHrnn 3aka3a Ha OKa3aHWE YCIYTH 10 00paboTke poTOMaTepraIoB UCIIOJHUTETL 00s13aH
yIakoBaTh (POTOIICHKY M (MJIM) HEraTHBBI, HU(POBbIE HOCUTEIH MOTPEOUTEN B KOHBEPT JIMOO B MaKET U3
Oymaru, Ha KOTOPOM JIOJDKHBI OBITh YKa3aHBI:

HauMeHOBaHUE ((pUPMEHHOE HAMMEHOBAHUE) U MECTO HAaXOXKJIEHHs UCIIOIHUTEIISA, a €CIM UCIIOJHUTENIEeM
SABIISICTCS WHAMBHUIYAIbHBIA MpeInpUHUMATENb — ero (paMuins, COOCTBEHHOE MMS, OTYECTBO (€CIH TaKOBOE
UMEETCs1), MECTO JKUTENIbCTBA, CBEIEHUS O TOCYAapCTBEHHOW pEerucTpaluyd M HauMMEHOBAHUU OpraHa,
OCYLIECTBHUBILETO €r0 TOCYIAPCTBEHHYIO PETUCTPALIUIO;

Tapud Ha OKa3bIBAEMYIO OBITOBYIO YCIYTY;

HOMeEp 3aKasa;

nara oOpMIICHUS 3aKa3a U CPOK OKa3aHHs OBITOBOM YCIIYTH;
HOMEp KaJpa Ha HEeraTuBe Wiu uMs (aiina,;

Buj poToOymaru, popMar 1 KOJIHMIECTBO (POTOCHUMKOB;
MOAMUCH TOTPEOUTENS.

WcromHuTeNb J0KEH BBIIATh MOTPEOMTEN0 (OTOCHMMKHA B ITOM JK€ KOHBEpPTE JIMOO B MaKeTe W3
Oymaru.

109. McnonHuTENs HE BIpaBE OMPEACTSATh MUHHUMAIBHOE KOJIMYECTBO (DOTOCHMMKOB, KOTOPOE JOJDKEH
3aKasaTh MOTPEOHUTENb.

110. MUcniomHuTENh BIpaBe IO COMIACOBAHUIO C TIOTPEOMTENEM WM TPH HAJIMYUUA COOTBETCTBYIOIICH
OTMETKH Ha KOHBepTe J100 makeTe u3 Oymaru:

HU3TrO0TaBJIUBATH (I)OTOCHI/IMKI/I HWHBIX pa3MCpPOB 11O CPABHCHUIO C pasMEpaMu, YKa3aHHbIMU B 00s13aTeNIbHBIX
JJIA CO6J'II-O)1€HI/I${ TEXHUYCCKHUX HOPMATUBHBIX IIPABOBBIX aKTaX;

M3rOTaBIMBATh (POTOCHUMKH C HEKaYeCTBEHHBIX HETaTHBOB;
oopMIATH HOTOMOHTAKU (BUHBETKH);
pas3pe3arh NPOsIBIEHHYIO (DOTOIIICHKY.

Vcnonuurens BOpaBe C MHCBMEHHOIO cOrjacus MOTPEOUTENs OCYIIECTBISATh KONMPOBAHUE,
THpPaXUPOBAHHME, pACHpOCTpaHEHHWE U J1000e UHOEe (KpOME M3roTOBIEHUS (POTOCHUMKOB, (oTo- H
BUJICOMOHTa)X€ B COOTBETCTBMM C 3aKa30M) MCIIOJIb30BaHME IPEJCTaBICHHBIX NOTpedureneM (oTto- u
BUJIEOMATEPHAJIOB.

Cpok XpaHeHUS y HCIOJHUTEN 3akaza MoTpedutens (roroBble ¢oTorpaguu, HepacredaTaHHbIE
¢doTorpadun Ha HMEKTPOHHOM HOCHTEIIE HCIIOIHUTENS) TOJDKEH COCTaBIIATh HE MEHEe ABYX MECAIEB C MOMEHTa
npuema 3akasa (Ipu MpeaBapUTEebHOM YBEIOMIICHUM MOTPEOUTENss U OTCYTCTBHHM €0 BO3PaKEHHM Ha Takoe
XpaHEeHue).

[Ipu mpoBeneHNN XyA0KECTBEHHOW (OTOCHEMKH MCHOJHUTENb JOKEH HCIIOJIb30BaTh BECh MOTEHIIMAT
npuMeHsieMoil uM ¢ororexHuku. llepen npoBeneHueM (OTOCHEMKH HCIOJHUTENb JIOJMKEH YCTaHOBUTH
MPaBWJIbHYIO 3KCIO3UIMIO Ha (OTOKaMepe C YUETOM OCBEUICHHs: MOA00paTh TOUKY ChEMKH, YCTAHOBUTH YIrOJl
Y UIHTEHCUBHOCTb OCBETUTENIbHBIX MPHOOPOB NMPHU CHEMKE B MOMELICHUH U Ha HAType.



I'JIABA 17
OCOBEHHOCTH OKA3AHMUA YCJIYI BAHb, CAYH 1 1YIIEBBIX

111. TIpu odopmieHHnn 3aKa3a Ha OKa3aHUE yCIyr OaHb, CAyH M JYIIEBBIX MOTPEOUTENb YBEIOMIISETCS O
JaTte U BpeMeHU ceaHca. [lopsqok mpeaBapUTenbHOro opopMIIeHHs 3aKa3a Ha OKa3aHue yciayr OaHb, cayH U
JYUIEBBIX YCTAHABIMBAECTCS UCIIOJIHUTEIIEM.

112. Ucnionautens 00s3aH TPOMH(DOPMUPOBATH MOTPEOUTENIEI O TOM, YTO B Clydyae OIMO3JaHHS
noTpeOuTeNsi K yCTAaHOBJICHHOMY BPEMEHHU ceaHca BpeMsi ceaHca He mpojuieBaercs. Eciau morpeOutens He
MOJKET BOCIIOJI30BaThCs yClIyraMu 0aHb, CayH U AYIIEBBIX B YCTAHOBJIEHHOE BPEMsI TI0 BUHE MCTIOJIHUTEI, 10
BBIOOPY MOTPEOUTENISI HCTIONHUTEh 0053aH HA3HAYUTh JPYryue Aary U (W) BpeMs MOCEIIeHUs 0aHu, CayHbl U
TYIIEBOI MM BEPHYTH YIUIAUEHHYIO 332 OKa3aHHE JaHHOW OBITOBOH YCIyTH CyMMY.

113. Ilpu oka3zanum yciayr O0aHb, CayH M AYIIEBBIX MOTPEeOUTETh 0053aH CAaBaTh BEPXHIOI OJEKIY Ha
xpaHneHue B rapaepo0. [ToTpeOuTennto BbIIaeTCss HOMEPHOH JKETOH, YAOCTOBEPSIOMINN MPUEM BEPXHEH OJICHKIbI
Ha XxpaHeHue. Ecimm rapaepo0d OTCYTCTBYET, IOTpEOHTENb BIpaBe OCTaBUTh BEPXHIOK OACKIY B
WHIUBUAYAIBHBIX MTKadax WM Ha HHIUBUIYaTbHBIX BEIIATKaX B pa3/IeBaTbHBIX IIOMEIICHUSIX.

[TorpeOuTens BIpaBe claTh Ha XpaHEHUE HCIIOJHUTEIIO IICHHBIC BEIIX, TOKYMEHTHI M JIEHBIH, KOTOPHIE
PETUCTPUPYIOTCS B XKypHaje ydeTa CIaHHbIX Ha XpaHEHHE LIEHHBIX Belleid, JOKYMEHTOB U JEHEr Mo ¢opme,
yTBEep)KIaeMoi ucronHuteneM. [loTpeduTento BeIAAETCS HOMEPHON JKE€TOH, YAOCTOBEPSIIOIINI MPHUEM [EHHBIX
BEIlIeH, JIOKyMEHTOB U JIEHET Ha XpaHEHHE.

Ha HOMCPHBIX KCTOHAX, YAOCTOBCPAIOIIHUX IPUCM BerHeﬁ OACKAbI, ICHHBIX BeHIefI, JOKYMCHTOB U
JCHET Ha XpaHEHWe, NIOJDKHBI OBITh YKa3aHbl CBEICHHsS 00 HCHOJNHUTENe (HauMeHOBaHHE ((UPMEHHOE
HAaMEHOBAHME) OPUANYECKOTO JHIa, (paMuins, COOCTBEHHOE HMS, OTYECTBO (€CIM TAKOBOE HMEETCs)
VHIUBHIyJIEHOTO TIPeIIPUHUMATEIIS).

HcnonuuTtenh HE HECET OTBETCTBEHHOCTH 3a COXPAHHOCTh BEpPXHEH OJEXKIbl, I[EHHBIX BeIleH,
JOKYMEHTOB U JIEHET, HE CIaHHBIX IOTPEOUTENEM Ha XpaHEHUE UCIIONIHUTENI0. B ciryyae orcyTeTBust rapaepoda
UCIIOJTHUTENIb HECET OTBETCTBEHHOCTh 3a COXPAHHOCTh BEpPXHEH OJEXKIbI, OCTABICHHOW MOTpEOHUTENEM B
WHJIMBUIYAIBHBIX MIKa(dax WK HA UHIUBUAYATbHBIX BEIIATKAaX B Pa3/IeBAIbLHBIX MTOMEIIEHHUSIX.

[Inara 3a xpaHeHue UMyLIeCTBa MOTPEOUTENS HE B3UMAETCSI.

114. TIpn yTpaTe HOMEpHBIX >KE€TOHOB, YJIOCTOBEPSIOUIMX MpPUEM BEpXHEH OJEKIbl, LIEHHBIX Bellel,
JOKYMEHTOB U J€HEr Ha XpaHEHUE, YKa3aHHOE HMMYIIECTBO BBIAETCS MOTPEOUTENI0 HAa OCHOBAHMM €ro
MUCbMEHHOTO 3asBJICHHUS.

115. McnioaHutenb BIIpaBC OTKA3aTb B OKA3daHUU YCIIYyT 6aHB, CayH U OYHICBBIX, CCJIN:

y MOTpeOUTENs UMEIOTCS OTKPBIThIE PaHbI, N3MEHEHHS KOXKHOTO IOKPOBa (ChIMNb, MATHA, IIETYIIEHUE) U
OH HE MOJKET MPEJCTABUTH UCIIOJIHUTENIO CIPAaBKy 00 OTCYTCTBUM MH(PEKIIMOHHBIX 3a00JI€BaHU;

MOTpeOUTENs B MOMENICHUSX OaHW, CayHbl | AYIIEBBIX YyIOTPEOIseT alKOTONbHbIE HAMUTKH,
HapKOTHYECKUE CPEJICTBA, ICUXOTPOITHBIC BEIIECTBA, UX aHAJIOTH, TOKCUYECKHE WIIH JAPYTHUE OypPMAHUBAIOIINE
BCIIECTBA,

HOTpe6I/ITe.HB HapymacT O6H.[CCTBCHHBIﬁ MOopA0K, IIpaBUJIa IIOJIB30BAHHUA YCIIyIraMU 6aHL, CayH H"
AYUICBBIX.

116. IIpn oxa3zanum yciayr OaHb, CayH W AYIIEBBIX HCIIOJHUTENb O0s3aH MPEXyNpPEkAaTh MOTPEOUTENs
00 OKOHYaHUH ceaHca 3a 10 MUHYT 10 UCTEUEHHUs] YCTAHOBJICHHOTO Ha HETO BPEMEHHU.

117. Tlopsimox  oOpamieHust ¢ 3a0BITBIMA  BEUIAMU TOTPEOUTENST OINPEACNACTCS HWCIOJTHUTEIEM B
COOTBETCTBHUH C TPEOOBAHUSMHU aKTOB 3aKOHOIATENILCTBA.



I'JIABA 18
OCOBEHHOCTH OKA3AHMUA YCJIYI B OBJIACTHU ITPOU3BOACTBA, IIO PEMOHTY MEBEJIN
N IIPEIMETOB TOMAIIHEI'O OBUXOJA

118. IIpu okazanum yciyr B 00JIaCTH IPOU3BOACTBA, IO PEMOHTY MeOEIM M MPEIMETOB JIOMAITHEIro
o0uXxoJa UCHOJNHUTENb 0053aH WMETh B HAJIWYUU HA MaTEpHalbl, MOJJIeXKAIUE O00sI3aTeIBbHOMY
MOJITBEPK/ICHUIO COOTBETCTBHUS, JIOKYMEHTHI 00 OIIGHKE COOTBETCTBHSI, a TAKKe OOpasIlbl IIEPOXOBATOCTH,
3alUTHO-JEKOPATUBHBIX TTOKPHITHIA, TPUMEHSIEMBIX MaTEPHATIOB U (DYPHUTYPHI.

119. K nmokymeHTy, TOATBEpKIAIONIEMYy 3aKa3, MPWIAraercs OSCKU3 W3JeIHs, MOIIMUCAHHBINA
MOTPEOUTENEM U UCTIOIHUTEIIEM.

120. IIpn mpueMke yciayr B oOJacTH NPOU3BOACTBA, IO PEMOHTY MeOenu U MPEeIMETOB JOMAIIHETO
00mxo0/1a MoTpeOUTENs 00sI3aH NPOBEPUTH COOTBETCTBUE KOHCTPYKIMH, Pa3MEpPOB, BHELIHETO BH/Ia, OOIHIIOBKHY,
OOWBKH U OTJEJIKH U3 ICKU3Y (UepTexy, 00pasily), COriacCoBaHHOMY Mpu 0POPMIICHHH 3aKa3a.

I'JIABA 19
OCOBEHHOCTH OKA3AHMUS BBITOBBIX YCJIYT' CEJIbCKUM KIIIT

121. Censckue KIIII moryt pasmemaTbCsi B KaNMTadbHBIX CTPOCHUSAX (3AHUSX, COOPYKEHHUSX),
M30JIMPOBAHHBIX MIOMEIICHUSX, CIICIIUATHHO MIPUCIIOCOOICHHBIX IS ATHX IEJICH.

122. Tlomemenue, 3anumaemoe ceiabckuM KIIII, moypKHO OBITH MPUTOMHBIM IS TIPHEMa, XPaHEHUS U
BBIJJaYM 3aKa30B, a TaKXKe OTBeYaTh OONMM TpeOOBaHUSAM IOKApPHOHW OE30MaCHOCTH, CaHUTAPHO-
SMUJEMUOJIOTHYECKUM TPEOOBAaHUSM K COJCPKAHUIO M HKCIUTyaTallMd KalmUTaJIbHBIX CTPOCHHUH (3/1aHU,
COOPYKEHHI ), U30JIMPOBAHHBIX TOMEIIEHUHN 1 UHBIX 00BEKTOB, MPUHAANEKAIUX CYOBEKTaM X035IiICTBOBAHHUS.

123. B cenbckom KIIII nmomxHa OBITH BBIAENEHA OTAENbHAS 30HA JUIA Pa3MEIICHUS W pean3aluu
PUTYaIBbHOM NPOTYKIIUH.

124. B cenbckom KIIIT mMoryT oka3wiBaThbes (BBIMOJTHATHCS) OTAEIbHBIC BUIBI OBITOBBIX YCIyr (paboT)
npu ycinoBuu ocHatieHus cenbekoro KITT neo6xoauMbiM 000py10BaHHEM U MHBEHTAPEM.

125. Cennckoe KIIIT MoxeT uMeTh 30HY 00CTYKUBAaHHUS, KOTOPasi OMPEACISACTCS HCIIOJTHUTEIICM.

126. TIIpn Hanuuuu 30HBI oOcayxuBaHusd B ceabckoM KIIIT B ynoOHOM aisi 0603peHHst moTpeOuTenem
MeCTe IOMUMO CBEJICHUH, YKa3aHHBIX B IIYHKTE 5 HACTOSIIMX [IpaBui1, TOMHKHBI OBITH pa3MEIICHBI:

cxema 30HbI 00ciykuBanus cenbckuM KIIIT ¢ mepeuneM HaceleHHbIX TYHKTOB;
rpaduk Bble3/ia mpueMirka 3aka3oB ceabckoro KINI B HaceneHHbIe MyHKTHI 30HBI 00CTYKUBaHUS;

CTEH/Ibl, BUTPUHBI, aJb0OMBI ¢ 0Opa3lamMu M3AEIHi, MaTepuaioB, OTJAEIOK, HA KOTOPBIX MpeacTaBieHa
HarJsgHas “HpopMmalus o Buaax yciayr U popmax oOCIyKUBaHUS.

127. 3aka3 Ha oxa3zaHue OBITOBBIX yciyr B cenbckoMm KIIIT moxer BBIIONMHATBCS 0e3 OoQopMIIeHHS
JOKYMEHTa, MOJATBEPXKIAIOLIEro 3aKa3, NMPH HAJTUYMU JKypHaja 3asBOK HacelleHUs Ha OBITOBbIE YCIYTH, 3a
UCKITIOYEHHEM YCIYT M0 XUMUYECKOM YMCTKE, OKpacke W (WJIM) MHTEHCHU(PUKAIMU 1[BETa U3JENUN, B 00J1acTH
IIPOM3BOJICTBA IOBEJIIMPHBIX H3JEIMM W aHAJOTMYHOM MPOAYKIMH, IO PEMOHTY HOBEIMPHBIX W3EINH,
TEXHUYECKOMY 00CTY>KUBAHUIO U PEMOHTY MEXaHHUUECKUX TPAHCIOPTHBIX CPEJICTB.

128. Ilpuem 3aka30B HA W3TOTOBJICHHWE W3JCIHA IPOU3BOJIUTCS IO HMMEOImMMMcs B cenbckoM KIIIT
oOpasuamM, Katajoram WiM aasoomam ¢ (otorpadusiMu o0pasLoB, MO KypHaJIaM U JPYyruM HHPOPMALUOHHBIM
MaTepHuaiam.



129. Brie3qHoe oOCIy)XMBaHHE B CEIbCKOW MECTHOCTH MOXKET OCYILECTBIATHCS 1O TIpaduky,
YTBEPKICHHOMY HCIOTHUTEIIEM.

130. IIpu Hamu4yuu IpeIBapyuTEILHOMN 3aIBKHA OT TOTPEOUTENS BBIE3THOE OOCTY)KUBAHHUE OCYIIECTBIISETCS
WCIIOJTHUTEJIEM HE TO3/IHeE IBYX HEJIENIb C MOMEHTA MPEIBAPUTEIILHOM 3asBKH.

I'JIABA 20
OCOBEHHOCTH OKA3AHMSA CIIA-YCJAYT

131. Ucnomautens npenoctanisieT CITA-ycnyru cornacao CITA-MeHro (MpelcKypaHTy).
132. 1o nauana oxazanwusi CITA-ycuyr:
132.1. ucionHuTENH 00SI3aH:

MMOCTaBUTh B M3BECTHOCTh MOTPEOMTENS TOJ POCHHUCH O TOM, YTO TepeuyeHb mpenocraBisieMbix B CITA-
o0bekTe CITA-ycityr He BKITIOYAET YCIYTH, OTHOCSIIHECS K METUIIMHCKON JIeATeTbHOCTH;

10 TpeOOBAHUIO MOTPEOUTENS IPETOCTABUTH MHPOPMAIINIO 00 OCHOBHOM HHI'PEJHUEHTHOM COCTaBE, CPOKE
TOAHOCTH, CHOCOOE MCIIOJb30BaHUs Map(PrOMEPHO-KOCMETUYECKOM MPOAYKLMHU, NMPUMEHsAEMOW B mpolecce
okazanus CIIA-ycnyru;

MOJTyYUTh MUCHBMEHHOE coryiacue morpedutens Kk okazanuto CITA-ycmyru;

132.2. moTpebutens  00s3aH  MPEAYNPEAWTHh  IOJ POCIIHCH  WCHONHUTENIS 00 M3BECTHBIX €My
MPOTUBOMNOKa3aHUAX U 0coOeHHOCTsX Bocnpusitus CIIA-ycnyr u napproMepHO-KOCMETUYECKOM MPOTYKIUH.

133. Texnonornueckomy mporeccy okazanus CIIA-ycnmyrd AODKEH TNpeAniecTBOBaTh BU3YaJIbHBIN
OCMOTp HCIIOJIHUTENIEM B 3aBUCHUMOCTH OT crienuuku okasbpiBaemMoir CIIA-yciayru BoJOC, y4acTKOB KOXHOT'O
IIOKPOBA rOJIOBBI, JIMLIA, T€Na, HOI'TEH, pyK, HOT IOTPEOUTENS.

WcnonauTens BrpaBe oTka3arh norpedurento B okazanuu CITA-yciyru, ecinu y noTpeouTesns UMEIOTCS:
OTKPBITHIE PAHBI, MUKPOTPABMBI,

HU3MCHCHUA KOKHOI'O0 ITOKpOBa (CBIHB, IIsTHA, menymeHHe), HOFTeﬁ, BOJIOC H HOTpe6I/ITeJ'H:> HC MOXCT
MNpEACTAaBUTDH UCIIOJIHUTCIIIO CIIPABKY 00 OTCYTCTBUH 3aPAa3HBIX KOKHBIX 32160J'[6B21HHI>1;

MOpaXCHUA MEAUKYIIC30M;

IpoTHBONOKa3aHuad ¥ ocobeHHoctn  Bocmpusitus — CIIA-ycnyr  u mapdroMepHO-KOCMeTHYECKOH
MPOJYKIIMH, O KOTOPBIX OTPEOUTENb IPEYPEAUII IOl POCIUCH UCTIOTHUTEIIS.



